IRS e-file Signature Authorization OMB No. 1545-1678

rom 8879-EO for an Exempt Organization

For calendar year 2011, or fiscal year beginni , 2011, and ending .20_ 201 1
Degerridt of this Tty P> Do not send to the IRS. Keep for your records.
intemal Revenue Service ) P> See instructions.
Name of exempt organization Employer !dentification number
Legal Aid Bureau, Inc. 52-0591621
Name and title of officer

Wilhelm H Joseph Jr Esq
Executive Director
(Rart’ls]  Type of Return and Return Information (Whole Dollars Oniy)

Check the box for the retum for which you are using this Form 8879-EO and enter the applicable amount, if any, from the retum. If you check the box
on line 1a, 2a, 3a, 44, or 5a, below, and the amount on that line for the retum being filed with this form was blank, then leave line 1b, 2b, 3b, 4b, or 5b,
whichever is applicable, blank (do not enter -0-). But, if you entered -0- on the retum, then enter -0- on the applicable fine below. Do not complete more

than 1 line in Part |.

1a Form 890 checkhere P-[X] b Total revenus, if any (Form 890, Part VIIl, column (A), line 12) 1b 27530223
2a Form g90-EZcheckhere B[] b Total revenue, if any (Form990-EZ, line®) .. . . 2b
3a Form 1120POL checkhere B [ 1 b Totaltax (Form 1120POL, lne22) . .. ... . 3b
4a Form 990-PF checkhere P> D b Tax based on investment Income (Form 990-PF, Part V1, line5) . . 4b
5a Form 8868 check here D b Balance Due (Form 8868, Partl, ine3corPartll,line8c) . ... .. . 5b

Partit | Declaration and Signature Authorization of Officer

Under penalties of perjury, | declare that | am an officer of the above organization and that | have examined a copy of the organization’s 2011
elactronic retum and accompanying schedules and statements and to the best of my knowledge and belief, they are true, correct, and complete. |
further declare that the amount in Part | above is the amount shown on the copy of the organization's electronic retum. | consent to allow my
intermediate service provider, transmitter, or electronic retum originator (ERO) to send the organization’s retumn to the IRS and to receive from the IRS
{a) an acknowledgement of receipt or reason for rejection of the transmission, (b) the reason for any delay in processing the retum or refund, and (c)
the date of any refund. If applicable, | authorize the U.S. Treasury and its designated Financial Agent to initiate an electronic funds withdrawal (direct
debit) entry to the financial institution account indicated in the tax preparation software for payment of the organization’s federal taxes owed on this
return, and the financial institution to debit the entry to this account. To revoke a payment, | must contact the U.S. Treasury Financial Agent at
1-888-353-4537 no later than 2 business days prior to the payment (settlement) date. | also authorize the financial institutions involved in the
processing of the electronic payment of taxes to receive confidential information necessary to answer inquiries and resolve issues related to the
payment. | have selected a personal identification number (PIN) as my signature for the organization’s electronic retumn and, if applicable, the
organization’s consent to electronic funds withdrawal.

Officer's PIN: check one box only

(X1 1authorize SB_& Company, LLC toentermyPIN|__ 91621

ERO firm name Enter five numbers, but
do not enter all zeros

as my signature on the organization’s tax year 2011 electronically filed return. If | have indicated within this retum that a copy of the retum
is being filed with a state agency(ies) regulating charities as part of the IRS Fed/State program, | also authorize the aforementioned ERO to
enter my PIN on the retum’s disclosure consent screen.

[:] As an officer of the organization, | will enter my PIN as my signature on the organization’s tax year 2011 electronically filed retum. if | have
indicated within this retum a copy of the retumn is being filed with a state agency(les) regutating charitigs as partjof the IRS Fed/State

program, | will enter my Pl retum’s disclosu ent screen. K ]
Officer's signature p» Date p» 97 / Z/
vl / 7
7

Part llE] Certification and Authentication
ERO’s EFIN/PIN. Enter your six-digit ek nic filing identification

number (EFIN) followed by your five-digit self-selected PIN. (27037520721 |}

do not enter all zeros

| certify that the above numeric entry 1;\ PIN, which is my signature on the 2011 electronically filed retum for the organization indicated above. |
confirm that | am submitting this retum in accordance with the requirements of Pub. 4163, Modernized e-File (MeF) Information for Authorized IRS
e-file Providers for Business Retums.

fosmgs /17“'3_5/\9% pate >_06/04/12

(/ ERO Must Retain This Form - See Instructions
i 0 Not Submit This Form To the IRS Unless Requested To Do So

ERO's signature p»>

1L!-!m/’\51 For Paperwork Reduction Act Notice, see Instructions. Form 8879-EO (2011)
12-01-11
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990 Return of Organization Exempt From Income Tax e
Form Under section 501(c), 527, or 4947(a)(1) of the Internal Revenue Code (except black lung 20 1 1
Department of the Treasury benefit trust or private foundation) Open to Public
Internal Revenue Service P> The organization may have to use a copy of this return to satisfy state reporting requirements. Inspection
A For the 2011 calendar year, or tax year beginning and ending
B Check if C Name of organization D Employer identification number
applicable:
taree | Legal Aid Bureau, Inc.
yhaé?\‘ée Doing Business As 52-0591621
ratumn Number and street (or P.0. box if mail is not delivered to street address) Room/suite | E Telephone number
[Jemn | 500 East Lexington Street (410) 951-7777
ﬁe’ﬂfmded City or town, state or country, and ZIP + 4 G Gross receipts $ 27 ’ 530 ’ 223,
ﬁgr'?"_ca' Baltimore, MD 21202-3559 H(a) Is this a group return
pending F Name and address of principal officecrWilhelm H. Joseph, Jr., for affiliates? [ Ives No

same as C above

| Tax-exempt status: 501(c)(3) L] 501(c)( )« (insertno.) || 4947(a)(1)or [ 527

J Website: > www.mdlab.org

H(b) Are all affiliates included?_JYes [_]No
If "No," attach a list. (see instructions)
H(c) Group exemption number P>

K Form of organization: Corporation | | Trust | | Association [ | Otherp»

[ L Year of formation: 191 1| m State of legal domicile: MD

[Part1] Summary

o | 1 Briefly describe the organization’s mission or most significant activities: To prOVide free civil legal
% services to low-income individuals.
g 2 Check this box P> |:] if the organization discontinued its operations or disposed of more than 25% of its net assets.
3 | 8 Number of voting members of the governing body (Part VI, lineta) 3 17
g 4 Number of independent voting members of the governing body (Part VI, line1b) 4 17
$ | 5 Total number of individuals employed in calendar year 2011 (Part V, line2a) . . .. . . .. .. ... ... 5 344
£ | 6 Total number of volunteers (estimate if necessary) ... 6 205
E 7 a Total unrelated business revenue from Part VIII, column (C), line 12 7a 0.
b Net unrelated business taxable income from Form 990-T, line 34 ..o, 7b 0.
Prior Year Current Year
o | 8 Contributions and grants (Part VIll, line Th) 26,296,359.] 26,863,147.
§ 9  Program service revenue (Part VIl ne 2g) ... 0. 0.
é 10 Investment income (Part VIII, cqumn‘(A), lines3,4,and 7d) 229. 1 ’ 604.
11 Other revenue (Part VIII, column (A), lines 5, 6d, 8c, 9¢, 10c, and 11e) 66,442, 665,472,
12 Total revenue - add lines 8 through 11 (must equal Part VI, column (A), line 12) ... 26,363,030. 27,530,223.
13 Grants and similar amounts paid (Part IX, column (A), lines 1-3) 21,328. 66,370.
14 Benefits paid to or for members (Part IX, column (A), line4) .. 0. 0.
@ | 15 Salaries, other compensation, employee benefits (Part IX, column (A), lines 5-10) 20,005,152. 20,195,771.
2 | 16a Professional fundraising fees (Part IX, column (A), line 11e) 0. 0.
§ b Total fundraising expenses (Part IX, column (D), line 25) P> 461,654.
W17 Other expenses (Part IX, column (A), lines 11a-11d, 11f:24e) 4,028,891. 4,384,837.
18 Total expenses. Add lines 13-17 (must equal Part IX, column (A), line25) . ... .. .. 24,055,371. 24,646,978.
19 Revenue less expenses. Subtract line 18 fromline 12 ... 2 ’ 307 ’ 659. 2 ’ 883 ’ 245.
Eé Beginning of Current Year End of Year
=120 Totalassets (PartX, line 16) 15,194,644, 17,031,705.
<5| 21 Totalliabilties (Part X, line 26) ... 6,643,692.] 3,580,048.
éug_ 22 Net assets or fund balances. Subtract line 21 from line 20 ... 8,550,952, 13,451,657.

[Part Il | Signature Block

Under penalties of perjury, | declare that | have examined this return, including accompanying schedules and statements, and to the best of my knowledge and belief, it is
true, correct, and complete. Declaration of preparer (other than officer) is based on all information of which preparer has any knowledge.

} Signature of officer

Slgn Date
Here Wilhelm H. Joseph, Jr., Esqg., Executive Director
Type or print name and title
Print/Type preparer's name Preparer's signature Date Eheﬁk |:] PTIN
Paid James E. Marshall, Jr. 06/28/12|siempioes P00841360

Preparer |Firm'sname ) SB & Company, LLC

Firm'sEINp 20-2153727

Use Only | Firm's address ), 200 International Circle, Suite 5500

Hunt Valley, MD 21030

Phoneno. (410) 584-0060

May the IRS discuss this return with the preparer shown above? (see instructions) ... Yes |:] No

132001 01-23-12  LHA For Paperwork Reduction Act Notice, see the separate instructions.

Form 990 (2011)



Form 990 (2011) Legal Aid Bureau, Inc. 52-0591621 page2
Part Ill | Statement of Program Service Accomplishments

Check if Schedule O contains a response to any question in this Part 11 ... l:]

1  Briefly describe the organization’s mission:
The mission of the Legal Aid Bureau, Inc. is to provide high-quality
legal services to Maryland's poor through a mix of services and to
bring about the changes that poor people want in the systems that
affect them.

2  Did the organization undertake any significant program services during the year which were not listed on

the prior FOMM 990 0r 990-EZ? . [ves [XINo
If "Yes," describe these new services on Schedule O.
3 Did the organization cease conducting, or make significant changes in how it conducts, any program services? . DYes No

If "Yes," describe these changes on Schedule O.

4  Describe the organization’s program service accomplishments for each of its three largest program services, as measured by expenses.
Section 501(c)(3) and 501(c)(4) organizations and section 4947(a)(1) trusts are required to report the amount of grants and allocations to
others, the total expenses, and revenueg, if any, for each program service reported.

4a (Code: ) (Expenses $ 20 ’ 300 ’ 364. including grants of $ 66 ’ 370. ) (Revenue $ 665 P 472. )
See Schedule O.

4b  (Code: ) (Expenses $ including grants of $ ) (Revenue $ )

4c  (Code: ) (Expenses $ including grants of $ ) (Revenue $ )

4d Other program services (Describe in Schedule O.)

(Expenses $ including grants of $ ) (Revenue $ )
4e Total program service expenses | 20 ’ 300 ’ 364.
Form 990 (2011)
132002
02-09-12
2

10520628 138138 LEG001.01 2011.03010 Legal Aid Bureau, Inc. LEG001_1



Form 990 (2011) Legal Aid Bureau, Inc. 52-0591621 page3

[ Part IV | Checklist of Required Schedules

Yes [ No
1 Is the organization described in section 501(c)(3) or 4947(a)(1) (other than a private foundation)?
If "Yes," complete SCheQUI® A | e 1 [ X
2 Is the organization required to complete Schedule B, Schedule of Contributors? ... X
3 Did the organization engage in direct or indirect political campaign activities on behalf of or in opposition to candidates for
public office? If "Yes," complete Schedule C, Part| 3 X
4 Section 501(c)(3) organizations. Did the organization engage in lobbying activities, or have a section 501(h) election in effect
during the tax year? If "Yes, " complete Schedule C, Part Il ... 4 | X
5 Is the organization a section 501(c)(4), 501(c)(5), or 501(c)(6) organization that receives membership dues, assessments, or
similar amounts as defined in Revenue Procedure 98-19? If "Yes," complete Scheaule C, Partitf 5
6 Did the organization maintain any donor advised funds or any similar funds or accounts for which donors have the right to
provide advice on the distribution or investment of amounts in such funds or accounts? If "Yes," complete Schedule D, Part| | 6 X
7 Did the organization receive or hold a conservation easement, including easements to preserve open space,
the environment, historic land areas, or historic structures? If "Yes," complete Schedule D, Partif 7 X
8 Did the organization maintain collections of works of art, historical treasures, or other similar assets? If "Yes," complete
Schedule D, Part Il 8 X
9 Did the organization report an amount in Part X, line 21; serve as a custodian for amounts not listed in Part X; or provide
credit counseling, debt management, credit repair, or debt negotiation services? If "Yes," complete Schedule D, Part IV 9 [ X
10 Did the organization, directly or through a related organization, hold assets in temporarily restricted endowments, permanent
endowments, or quasi-endowments? If "Yes," complete Schedule D, Part V... 10 X
11 If the organization’s answer to any of the following questions is "Yes," then complete Schedule D, Parts VI, VII, VIII, IX, or X
as applicable.
a Did the organization report an amount for land, buildings, and equipment in Part X, line 10? If "Yes," complete Schedule D,
PaIt VI 11a| X
b Did the organization report an amount for investments - other securities in Part X, line 12 that is 5% or more of its total
assets reported in Part X, line 162 If "Yes," complete Schedule D, Part VIl ... 11b X
¢ Did the organization report an amount for investments - program related in Part X, line 13 that is 5% or more of its total
assets reported in Part X, line 162 If "Yes," complete Schedule D, Part VIl . ... 11c X
d Did the organization report an amount for other assets in Part X, line 15 that is 5% or more of its total assets reported in
Part X, line 162 If "Yes," complete Schedule D, Part IX .. .. 11d X
e Did the organization report an amount for other liabilities in Part X, line 25? If "Yes," complete Schedule D, Part X 11e X
f Did the organization’s separate or consolidated financial statements for the tax year include a footnote that addresses
the organization’s liability for uncertain tax positions under FIN 48 (ASC 740)? If "Yes," complete Schedule D, Part X 11f X
12a Did the organization obtain separate, independent audited financial statements for the tax year? If "Yes," complete
Schedule D, Parts XI, Xll, and XIII 12a| X
b Was the organization included in consolidated, independent audited financial statements for the tax year?
If "Yes," and if the organization answered "No" to line 12a, then completing Schedule D, Parts XI, Xll, and Xlll is optional 12b X
13 Is the organization a school described in section 170(b)(1)(A)(i))? If "Yes," complete Schedule 13 X
14a Did the organization maintain an office, employees, or agents outside of the United States? 14a X
b Did the organization have aggregate revenues or expenses of more than $10,000 from grantmaking, fundraising, business,
investment, and program service activities outside the United States, or aggregate foreign investments valued at $100,000
or more? If "Yes," complete Schedule F, Parts land IV 14b X
15 Did the organization report on Part IX, column (A), line 3, more than $5,000 of grants or assistance to any organization
or entity located outside the United States? If "Yes," complete Schedule F, Partslland /v~ 15 X
16 Did the organization report on Part IX, column (A), line 3, more than $5,000 of aggregate grants or assistance to individuals
located outside the United States? If "Yes," complete Schedule F, Parts llfand IV . 16 X
17 Did the organization report a total of more than $15,000 of expenses for professional fundraising services on Part IX,
column (A), lines 6 and 11e? If "Yes," complete Schedule G, Part! 17 X
18 Did the organization report more than $15,000 total of fundraising event gross income and contributions on Part VI, lines
1c and 8a? If "Yes," complete Schedule G, Part Il . ... 18 X
19 Did the organization report more than $15,000 of gross income from gaming activities on Part VIII, line 9a? If "Yes,"
complete Schedule G, Part lll . 19 X
20a Did the organization operate one or more hospital facilities? If "Yes," complete ScheduleH 20a X
b If "Yes" to line 20a, did the organization attach a copy of its audited financial statements to thisreturn? ............................. 20b
Form 990 (2011)
132003
01-23-12
3
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Form 990 (2011) Legal Aid Bureau, Inc. 52-0591621 page4

[ Part IV | Checklist of Required Schedules (continued)

Yes | No
21 Did the organization report more than $5,000 of grants and other assistance to any government or organization in the
United States on Part IX, column (A), line 1? If "Yes," complete Scheaule I, Parts landit~ 21 [ X
22 Did the organization report more than $5,000 of grants and other assistance to individuals in the United States on Part IX,
column (A), line 27 If "Yes," complete Schedule |, Parts Iand il . 22 X

23 Did the organization answer "Yes" to Part VII, Section A, line 3, 4, or 5 about compensation of the organization’s current
and former officers, directors, trustees, key employees, and highest compensated employees? If "Yes," complete
Schedule J 23 | X

24a Did the organization have a tax-exempt bond issue with an outstanding principal amount of more than $100,000 as of the
last day of the year, that was issued after December 31, 2002? If "Yes," answer lines 24b through 24d and complete

Schedule K. If "No", go toline 25 24a X
b Did the organization invest any proceeds of tax-exempt bonds beyond a temporary period exception? 24b
¢ Did the organization maintain an escrow account other than a refunding escrow at any time during the year to defease

any tax-exempt BONAS? | 24¢
d Did the organization act as an "on behalf of" issuer for bonds outstanding at any time during theyear? 24d

25a Section 501(c)(3) and 501(c)(4) organizations. Did the organization engage in an excess benefit transaction with a
disqualified person during the year? If "Yes," complete Schedule L, Part | 25a X

b Is the organization aware that it engaged in an excess benefit transaction with a disqualified person in a prior year, and
that the transaction has not been reported on any of the organization’s prior Forms 990 or 990-EZ? If "Yes," complete

Schedule L, Part | 25b X
26 Was aloan to or by a current or former officer, director, trustee, key employee, highly compensated employee, or disqualified
person outstanding as of the end of the organization’s tax year? If "Yes," complete Scheadule L, Part!l 26 X

27 Did the organization provide a grant or other assistance to an officer, director, trustee, key employee, substantial
contributor or employee thereof, a grant selection committee member, or to a 35% controlled entity or family member
of any of these persons? If "Yes," complete Schedule L, Part Ill 27 X

28 Was the organization a party to a business transaction with one of the following parties (see Schedule L, Part IV
instructions for applicable filing thresholds, conditions, and exceptions):

a A current or former officer, director, trustee, or key employee? If "Yes," complete Scheaule L, Parttv. 28a X
b A family member of a current or former officer, director, trustee, or key employee? If "Yes," complete Schedule L, Part IV 28b X
¢ An entity of which a current or former officer, director, trustee, or key employee (or a family member thereof) was an officer,
director, trustee, or direct or indirect owner? If "Yes," complete Scheaule L, Part\v............. 28c X
29 Did the organization receive more than $25,000 in non-cash contributions? If "Yes," complete Schedule M 29 X
30 Did the organization receive contributions of art, historical treasures, or other similar assets, or qualified conservation
contributions? If "Yes," complete Schedule M 30 X
31 Did the organization liquidate, terminate, or dissolve and cease operations?
If "Yes," complete Schedule N, Part | 31 X
32 Did the organization sell, exchange, dispose of, or transfer more than 25% of its net assets?/f "Yes," complete
Schedule N, Part Il 32 X
33 Did the organization own 100% of an entity disregarded as separate from the organization under Regulations
sections 301.7701-2 and 301.7701-37 If "Yes," complete Schedule R, Part | ... 33 X
34 Was the organization related to any tax-exempt or taxable entity?
If "Yes," complete Schedule R, Parts Il, Ill, IV, and V, line 1. 34 X
35a Did the organization have a controlled entity within the meaning of section 512(b)(13)? 35a X
b Did the organization receive any payment from or engage in any transaction with a controlled entity within the meaning of
section 512(b)(13)? If "Yes," complete Schedule R, Part V, line 2. ... 35b X
36 Section 501(c)(3) organizations. Did the organization make any transfers to an exempt non-charitable related organization?
If "Yes," complete Schedule R, Part V, line 2. 36 X
37 Did the organization conduct more than 5% of its activities through an entity that is not a related organization
and that is treated as a partnership for federal income tax purposes? If "Yes," complete Schedule R, PartVI 37 X
38 Did the organization complete Schedule O and provide explanations in Schedule O for Part VI, lines 11 and 19?
Note. All Form 990 filers are required to complete Schedule O ... 38 | X
Form 990 (2011)
132004
01-23-12
4
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Form 990 (2011) Legal Aid Bureau, Inc. 52-0591621 page5

Part V| Statements Regarding Other IRS Filings and Tax Compliance

Check if Schedule O contains a response to any question in thisPartv. .~~~ |:]
Yes | No
1a Enter the number reported in Box 3 of Form 1096. Enter -0- if not applicable 1a 0
b Enter the number of Forms W-2G included in line 1a. Enter -0- if not applicable ... ... ... .. 1b 0
¢ Did the organization comply with backup withholding rules for reportable payments to vendors and reportable gaming
(gambling) WINNINGS 10 Prize WINNE S 1c
2a Enter the number of employees reported on Form W-3, Transmittal of Wage and Tax Statements,
filed for the calendar year ending with or within the year covered by this return 2a 344
b If at least one is reported on line 2a, did the organization file all required federal employment tax returns? . . .. 2b X
Note. If the sum of lines 1a and 2a is greater than 250, you may be required to e-file (see instructions)
8a Did the organization have unrelated business gross income of $1,000 or more during the year? 3a X
b If "Yes," has it filed a Form 990-T for this year? If "No," provide an explanation in ScheaueoO 3b
4a At any time during the calendar year, did the organization have an interest in, or a signature or other authority over, a
financial account in a foreign country (such as a bank account, securities account, or other financial account)? 4a X
b If "Yes," enter the name of the foreign country: >
See instructions for filing requirements for Form TD F 90-22.1, Report of Foreign Bank and Financial Accounts.
6a Was the organization a party to a prohibited tax shelter transaction at any time during the taxyear? ... 5a X
b Did any taxable party notify the organization that it was or is a party to a prohibited tax shelter transaction? . . . ... . 5b X
c If "Yes," to line 5a or 5b, did the organization file Form 8886-T? 5c
6a Does the organization have annual gross receipts that are normally greater than $100,000, and did the organization solicit
any contributions that were not tax deductible? 6a X
b If "Yes," did the organization include with every solicitation an express statement that such contributions or gifts
were not tax deductible? 6b

7 Organizations that may receive deductible contributions under section 170(c).
a Did the organization receive a payment in excess of $75 made partly as a contribution and partly for goods and services provided to the payor? | 7a | X

b If "Yes," did the organization notify the donor of the value of the goods or services provided? 70 | X
¢ Did the organization sell, exchange, or otherwise dispose of tangible personal property for which it was required
to file Form 82827 7c X
d If "Yes," indicate the number of Forms 8282 filed during the year
e Did the organization receive any funds, directly or indirectly, to pay premiums on a personal benefit contract? . 7e
f Did the organization, during the year, pay premiums, directly or indirectly, on a personal benefit contract? . 7f
g If the organization received a contribution of qualified intellectual property, did the organization file Form 8899 as required? .. | 79
h If the organization received a contribution of cars, boats, airplanes, or other vehicles, did the organization file a Form 1098-C? | 7h
8 Sponsoring organizations maintaining donor advised funds and section 509(a)(3) supporting organizations. Did the supporting
organization, or a donor advised fund maintained by a sponsoring organization, have excess business holdings at any time during the year? 8
9 Sponsoring organizations maintaining donor advised funds.
a Did the organization make any taxable distributions under section 49667 . ... 9a
b Did the organization make a distribution to a donor, donor advisor, or related person? 9b
10 Section 501(c)(7) organizations. Enter:
a |Initiation fees and capital contributions included on Part VI, line 12 . 10a
b Gross receipts, included on Form 990, Part VIII, line 12, for public use of club facilities 10b
11 Section 501(c)(12) organizations. Enter:
a Gross income from members or shareholders .. ... 11a
b Gross income from other sources (Do not net amounts due or paid to other sources against
amounts due or received fromthem.) 11b
12a Section 4947(a)(1) non-exempt charitable trusts. Is the organization filing Form 990 in lieu of Form 1041? 12a
b If "Yes," enter the amount of tax-exempt interest received or accrued during theyear ................. | 12b
13 Section 501(c)(29) qualified nonprofit health insurance issuers.
a Is the organization licensed to issue qualified health plans in more than one state? . 13a

Note. See the instructions for additional information the organization must report on Schedule O.
b Enter the amount of reserves the organization is required to maintain by the states in which the

organization is licensed to issue qualified health plans ... 13b
¢ Enterthe amount of reservesonhand 13¢c
14a Did the organization receive any payments for indoor tanning services during the tax year? . 14a X
b If "Yes," has it filed a Form 720 to report these payments? /f "No," provide an explanation in Schedule O 14b
Form 990 (2011)
132005
01-23-12
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Form 990 (2011) Legal Aid Bureau, Inc. 52-0591621 page6
Part VI | Governance, Management, and Disclosure For each "Yes" response to lines 2 through 7b below, and for a "No" response
to line 8a, 8b, or 10b below, describe the circumstances, processes, or changes in Schedule O. See instructions.

Check if Schedule O contains a response to any question inthis Part VI ...
Section A. Governing Body and Management

Yes [ No
1a Enter the number of voting members of the governing body at the end of the taxyear . . 1a 17
If there are material differences in voting rights among members of the governing body, or if the governing
body delegated broad authority to an executive committee or similar committee, explain in Schedule O.
b Enter the number of voting members included in line 1a, above, who are independent . . . 1b 17
2 Did any officer, director, trustee, or key employee have a family relationship or a business relationship with any other
officer, director, trustee, or key employee? 2 X
3 Did the organization delegate control over management duties customarily performed by or under the direct supervision
of officers, directors, or trustees, or key employees to a management company or other person? 3 X
4 Did the organization make any significant changes to its governing documents since the prior Form 990 was filed? 4 X
5 Did the organization become aware during the year of a significant diversion of the organization’s assets? 5 X
6 Did the organization have members or stockholders? 6 X
7a Did the organization have members, stockholders, or other persons who had the power to elect or appoint one or
more members of the governing body? 7a X
b Are any governance decisions of the organization reserved to (or subject to approval by) members, stockholders, or
persons other than the governing body? 7b X
8 Did the organization contemporaneously document the meetings held or written actions undertaken during the year by the following:
A The QOVeIMING DOy 2 8a | X
b Each committee with authority to act on behalf of the governing body? . ... ... 8b | X
9 Is there any officer, director, trustee, or key employee listed in Part VII, Section A, who cannot be reached at the
organization’s mailing address? If "Yes, " provide the names and addresses in Schedule O ... ... 9 X
Section B. Policies (This Section B requests information about policies not required by the Internal Revenue Code.)
Yes [ No
10a Did the organization have local chapters, branches, or affiliates? .. ... .. ... 10a X
b If "Yes," did the organization have written policies and procedures governing the activities of such chapters, affiliates,
and branches to ensure their operations are consistent with the organization’s exempt purposes? 10b

11a Has the organization provided a complete copy of this Form 990 to all members of its governing body before filing the form? | 11a X
b Describe in Schedule O the process, if any, used by the organization to review this Form 990.

12a Did the organization have a written conflict of interest policy? If "No," go to line 13 . 12a| X
b Were officers, directors, or trustees, and key employees required to disclose annually interests that could give rise to conflicts? 120 | X
¢ Did the organization regularly and consistently monitor and enforce compliance with the policy? If "Yes," describe

in Schedule O how this Was dONe | || | . ... 12¢ | X

13 Did the organization have a written whistleblower policy? ... 13| X

14 Did the organization have a written document retention and destruction policy? 14| X

15 Did the process for determining compensation of the following persons include a review and approval by independent
persons, comparability data, and contemporaneous substantiation of the deliberation and decision?
a The organization’s CEO, Executive Director, or top management official 15a | X

b Other officers or key employees of the organization 15b | X

If "Yes" to line 15a or 15b, describe the process in Schedule O (see instructions).
16a Did the organization invest in, contribute assets to, or participate in a joint venture or similar arrangement with a
taxable entity during the year? 16a X

b If "Yes," did the organization follow a written policy or procedure requiring the organization to evaluate its participation
in joint venture arrangements under applicable federal tax law, and take steps to safeguard the organization’s
exempt status with respect t0 SUCh armangemMeNtS Y it 16b
Section C. Disclosure
17  List the states with which a copy of this Form 990 is required to be filed »>MD

18 Section 6104 requires an organization to make its Forms 1023 (or 1024 if applicable), 990, and 990-T (Section 501(c)(3)s only) available
for public inspection. Indicate how you made these available. Check all that apply.
Own website D Another’s website Upon request

19 Describe in Schedule O whether (and if so, how), the organization made its governing documents, conflict of interest policy, and financial
statements available to the public during the tax year.

20 State the name, physical address, and telephone number of the person who possesses the books and records of the organization: P>
Gustava E. Taler, Esquire - (410) 951-7777
500 East Lexington Street, Baltimore, MD 21202-3559

01-23-12 Form 990 (2011)
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Form 990 (2011) Legal Aid Bureau, Inc. 52-0591621 page?

Part VII| Compensation of Officers, Directors, Trustees, Key Employees, Highest Compensated
Employees, and Independent Contractors
Check if Schedule O contains a response to any question in this Part VII |:]

Section A. Officers, Directors, Trustees, Key Employees, and Highest Compensated Employees

1a Complete this table for all persons required to be listed. Report compensation for the calendar year ending with or within the organization's tax year.

® | ist all of the organization’s current officers, directors, trustees (whether individuals or organizations), regardless of amount of compensation.
Enter -0- in columns (D), (E), and (F) if no compensation was paid.

® |ist all of the organization’s current key employees, if any. See instructions for definition of "key employee."

® List the organization's five current highest compensated employees (other than an officer, director, trustee, or key employee) who received reportable
compensation (Box 5 of Form W-2 and/or Box 7 of Form 1099-MISC) of more than $100,000 from the organization and any related organizations.

® | ist all of the organization’s former officers, key employees, and highest compensated employees who received more than $100,000 of
reportable compensation from the organization and any related organizations.

® | ist all of the organization’s former directors or trustees that received, in the capacity as a former director or trustee of the organization,
more than $10,000 of reportable compensation from the organization and any related organizations.
List persons in the following order: individual trustees or directors; institutional trustees; officers; key employees; highest compensated employees;
and former such persons.

l:] Check this box if neither the organization nor any related organization compensated any current officer, director, or trustee.

(A) (B) (€ (D) (E) (F)
Name and Title Average | (4o ot Cfegfiﬂggthan one Reportable Reportable Estimated
hours per | box, unless person is both an compensation compensation amount of
week officer and a director/trustee) from from related other
(describe g the organizations compensation
hours for |5 B organization (W-2/1099-MISC) from the
related | g § 2 (W-2/1099-MISC) organization
organizations| £ | 5 g and related
inSchedule | £ |2 | . |2 |2 organizations
o |2|Z|s|sfeE|s
(1) Warren S, Oliveri, Jr., Esq.
President 4.00(X X 0. 0. 0.
(2) Gwendolyn A, Johnson
Vice President 2.00(X X 0. 0. 0.
(3) Marquita Wise-Jones
Secretary 2.00(X X 0. 0. 0.
(4) G. Daniel Shealer, Jr., Esq.
Treasurer 4 . 0 0 X X 0 . 0 . 0 .
(5) Jo M, Glasco, Esq.
Board Member 0.50|X 0. 0. 0.
(6) Erek Barron, Esq.
Board Member 0.50|X 0. 0. 0.
(7) Carlos A, Braxton, Esq.
Board Member 0.50(X 0. 0. 0.
(8) Phyllis Butler
Board Member 0.50|X 0. 0. 0.
(9) Jessica A, duHoffmann, Esq.
Board Member 0.50|X 0. 0. 0.
(10) Robert T. Gonzales, Esq.
Board Member 0.50|X 0. 0. 0.
(11) Herman G, Hamilton, Jr.
Board Member 0.50|X 0. 0. 0.
(12) Ora Johnson
Board Member 0.50|X 0. 0. 0.
(13) Beth Pepper, Esq.
Board Member 0.50|X 0. 0. 0.
(14) Ronald E. Richardson, Esq.
Board Member 0.50(X 0. 0. 0.
(15) shiela J. Sullivan, Esq.
Board Member 0.50|X 0. 0. 0.
(16) Paul sandler, Esq.
Board Member 0.50|X 0. 0. 0.
(17) Richard L. Wasserman, Esq.
Board Member 0.50|X 0. 0. 0.
132007 01-23-12 Form 990 (2011)
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Form 990 (2011) Legal Aid Bureau, Inc. 52-0591621 Page8
|Part Vi I Section A. Officers, Directors, Trustees, Key Employees, and Highest Compensated Employees (continued)
(A) (B) (9] (D) (E) (F)
Name and title Average (do not Cfegfiﬂggthan one Reportable Reportable Estimated
hours per | box, unless person is both an compensation compensation amount of
week officer and a director/trustee) from from related other
(describe | 5 the organizations compensation
hours for S B organization (W-2/1099-MISC) from the
related 2 % Z (W-2/1099-MISC) organization
organizations| 2 | £ g (g and related
in Schedule S % = é é% 5 organizations

(18) Shawn C, Boehringer

Chief Counsel 40.00|X X 112,013. 0., 24,106.

(19) Gustava E, Taler, Esq.

Chief Operating Officer 40.00 (X X 121,638. 0.] 15,1009.

(20) Wilhelm H. Joseph, Jr., Esq.

Executive Director 40.00|X X 191,772. 0.] 47,969.
1b Sub-total . > 425,423. 0. 87,184.
c Total from continuation sheets to Part VII, SectionA == | 2 0. 0. 0.
d Total (addlinestband 1¢) ... > 425,423. 0. 87,184.
2 Total number of individuals (including but not limited to those listed above) who received more than $100,000 of reportable

compensation from the organization P> 3

Yes | No

3 Did the organization list any former officer, director, or trustee, key employee, or highest compensated employee on

line 1a? If "Yes," complete Schedule J for such individual . 3 X
4  For any individual listed on line 1a, is the sum of reportable compensation and other compensation from the organization

and related organizations greater than $150,000? /f "Yes," complete Schedule J for such indiviQual 4 X
5 Did any person listed on line 1a receive or accrue compensation from any unrelated organization or individual for services

rendered to the organization? If "Yes," complete Schedule J forsuchperson ... 5 X

Section B. Independent Contractors

1 Complete this table for your five highest compensated independent contractors that received more than $100,000 of compensation from

the organization. Report compensation for the calendar year ending with or within the organization’s tax year.

(A) (B) (C)
Name and business address Description of services Compensation
William K. Freienmuth, CPA
166 Severn Way, Arnold, MD 21012 Accounting services 115,530.
2 Total number of independent contractors (including but not limited to those listed above) who received more than
$100,000 of compensation from the organization P> 1
Form 990 (2011)
132008 01-23-12
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Form 990 (2011) Legal Aid Bureau, Inc. 52-0591621 page9
[Part VIl [ Statement of Revenue
(A) (B) © Revanue
Total revenue Related or Unrglated excluded from
exempt function business tax under
revenue revenue SE?E?Q? 5511 f
%g 1 a Federated .campaigns 1a
5 g b Membe.rs.hlp dues 1b
B ¢ Fundraising events 1c
gi d Related organizations 1d
2’% e Government grants (contributions) | 1e 25,907,104,
.g L f All other contributions, gifts, grants, and
_.3;% similar amounts not included above 1f 956,043.
‘Eg g Noncash contributions included in lines 1a-1f: $
38| h TotalAddlnestatf > 26,863,147,
Business Code
g | 2o
o f All other program service revenue
g Total. Addlines2a-2f ... >
3 Investment income (including dividends, interest, and
other similar amounts) > 1,604. 1,604.
4 Income from investment of tax-exempt bond proceeds P>
5 ROYAMES ..o »
(i) Real (ii) Personal
6 a Gross rents
b Less: rental expenses
¢ Rental income or (loss)
d Netrentalincomeor (I0ss) ... >
7 a Gross amount from sales of (i) Securities (i) Other
assets other than inventory
b Less: cost or other basis
and sales expenses
¢ Gain or (loss)
d Netgainor (I0SS) ... >
o 8 a Gross income from fundraising events (not
g including $ of
E contributions reported on line 1c). See
5 Part IV, line 18 a
E-:") b Less: direct expenses b
¢ Net income or (loss) from fundraising events  ............... »
9 a Gross income from gaming activities. See
Part IV, line 19 a
b Less: direct expenses b
¢ Net income or (loss) from gaming activities ................ »
10 a Gross sales of inventory, less returns
and allowances a
b Less: cost of goods sold b
¢ Net income or (loss) from sales of inventory ................. >
Miscellaneous Revenue Business Code
11a Westlaw revenue 900099 45,088. 45,088.
b
c
d All other revenue 900099 620,384. 620,384.
e Total. Add lines 11a-11d > 665,472.
12 Total revenue. See instructions. ... > 27,530,223.[ 665,472, . 1,604.
012512 Form 990 (2011)
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Form 990 (2011)

Legal Aid Bureau,

Inc.

52-0591621

Page 10

[ Part IX | Statement of Functional Expenses

Section 501(c)(3) and 501(c)(4) organizations must complete all columns. All other organizations must complete column (A) but are not required to
complete columns (B), (C), and (D).

Check if Schedule O contains a response to any question in this Part IX ... |:]
Do not include amounts reported on lines 6b, Total efgenses Progra(n?)service Managé%)ent and Funél?ﬁ?ising
7b, 8b, 9b, and 10b of Part VIII. expenses general expenses expenses
1 Grants and other assistance to governments and
organizations in the United States. See Part IV, line 21 66,370. 66,370.
2 Grants and other assistance to individuals in
the United States. See Part IV, line22
3 Grants and other assistance to governments,
organizations, and individuals outside the
United States. See Part IV, lines 15and 16
4 Benefits paid to or for members
5 Compensation of current officers, directors,
trustees, and key employees 440,277. 407,925. 32,352,
6 Compensation not included above, to disqualified
persons (as defined under section 4958(f)(1)) and
persons described in section 4958(c)(3)(B)
7 Othersalaries and wages 15,260,613.] 13,023,658.] 1,956,620. 280, 335.
8 Pension plan accruals and contributions (include
section 401(k) and section 403(b) employer contributions) 7 8 9 7 1 3 0 . 6 7 3 7 1 7 5 . 1 0 1 7 4 8 5 . 1 4 7 4 7 0 .
9 Otheremployee benefits 2,558,473.] 2,182,533. 329,030. 46,910.
10 Payrolitaxes ... 1,147,278. 978,698. 147,545. 21,035.
11  Fees for services (non-employees):
a Management .
b Legal ... 29,276. 29,233. 43.
¢ Accounting ... 150,104. 100,699. 47,758. 1,647.
d Lobbying ... 22,547. 13,837. 8,453. 197.
e Professional fundraising services. See Part IV, line 17
f Investment managementfees
g Other ... 210,767. 104,450. 103,900. 2,417.
12 Advertising and promotion
13 Officeexpenses . ... 809,423. 648,955. 140,671. 19,797.
14 Information technology =~~~ 135,002. 56,198. 77,379. 1,425.
15 Royalties .
16 Occupancy .. ... 1,113,005.] 1,005,497. 94,363. 13,145.
17 Travel .. 208,515. 198,079. 10,307. 129.
18 Payments of travel or entertainment expenses
for any federal, state, or local public officials
19 Conferences, conventions, and meetings 20,079. 15,648. 3,835. 596.
20 nterest ... 85,900. 85,300.
21 Paymentsto affiiates .
22 Depreciation, depletion, and amortization 620, 335. 434,339. 178,718. 7,278.
23 Insurance ... 84,830. 73,005. 10,249. 1,576.
24 Other expenses. ltemize expenses not covered
above. (List miscellaneous expenses in line 24e. If line
24e amount exceeds 10% of line 25, column (A)
amount, list line 24e expenses on Schedule 0.)
a Equip. repairs & maint 269,453, 219,939, 44,651, 4,863.
b Subscrip & pub 145,636. 120,154. 22,584. 2,898.
¢ Training expense 85,591. 62,232, 22,750. 609.
d Westlaw expense 84,308. 51,965. 31,608. 735.
e All other expenses 310,066. 241,640. 59,229. 9,197.
25 Total functional expenses. Add lines 1through24e | 24,646 ,978.| 20,300,364.| 3,884,960. 461,654.
26 Joint costs. Complete this line only if the organization
reported in column (B) joint costs from a combined
educational campaign and fundraising solicitation.
Check here P D if following SOP 98-2 (ASC 958-720)
132010 01-23-12 Form 990 (2011)
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Form 990 (2011) Legal Aid Bureau, Inc. 52-0591621 page1d
[ Part X [ Balance Sheet
(A) (B)
Beginning of year End of year
1 Cash-noninterestbearing 3,726,549.] 1 6,751,231.
2 Savings and temporary cash investments ... 2,111,984.] » 113,662.
3 Pledges and grants receivable, net ... 6,575,157.] 3 7,175,494.
4 Accounts receivable,net 4
5 Receivables from current and former officers, directors, trustees, key
employees, and highest compensated employees. Complete Part II
of Schedule L 5
6 Receivables from other disqualified persons (as defined under section
4958(f)(1)), persons described in section 4958(c)(3)(B), and contributing
employers and sponsoring organizations of section 501(c)(9) voluntary
° employees’ beneficiary organizations (see instructions) . 6
® | 7 Notes and loans receivable, net ... 7
2 8 Inventoriesforsaleoruse ... 8
9 Prepaid expenses and deferred charges 397,751.] o 1,095,860.
10a Land, buildings, and equipment: cost or other
basis. Complete Part VI of ScheduleD . 10a 11,766,983.
b Less: accumulated depreciation . 10b 9,947,917. 2,300,345.] 10c 1,819,066.
11 Investments - publicly traded securities 11
12 Investments - other securities. See Part IV, line 11 12
13 Investments - program-related. See Part IV, line 11 . 13
14 Intangible assets ... 14
15 Otherassets. See Part IV, line 11 82,858.] 15 76,392,
16 Total assets. Add lines 1 through 15 (mustequalline34) ... 15 ’ 194 ’ 644. 16 17 ’ 031 ’ 705.
17 Accounts payable and accrued expenses ... 4,498,660.| 17 3,509,720.
18 Grantspayable 18
19 Deferredrevenue 19
20 Tax-exempt bond liabilities 20
@ |21 Escrow or custodial account liability. Complete Part IV of Schedule D 70,637.[ 21 70,328.
£ |22 Payables to current and former officers, directors, trustees, key employees,
ﬁ highest compensated employees, and disqualified persons. Complete Part ||
- of Schedule L 22
23 Secured mortgages and notes payable to unrelated third parties 1,965,000.] 23
24 Unsecured notes and loans payable to unrelated third parties . 24
25 Other liabilities (including federal income tax, payables to related third
parties, and other liabilities not included on lines 17-24). Complete Part X of
Schedule D 109,395.] 25 0.
26 Total liabilities. Add lines 17 through 25 ... ... ... ... ... .. ... 6,643,692.] 26 3,580,048.
Organizations that follow SFAS 117, check here P> and complete
@ lines 27 through 29, and lines 33 and 34.
g |27 Unrestricted netassets ... 2,752,991.] 27 7,394,305,
T |28 Temporariy restricted netassets ... 5,790,961.] 28 6,050,352.
T |29 Permanently restricted netassets 7,000.] 2 7,000.
Z Organizations that do not follow SFAS 117, check here P> D and
5 complete lines 30 through 34.
% 30 Capital stock or trust principal, or currentfunds 30
§ 31 Paid-in or capital surplus, or land, building, or equipment fund 31
% |32 Retained earnings, endowment, accumulated income, or other funds 32
Z |33 Totalnetassets or fund balances ... 8,550,952.]33| 13,451,657.
34  Total liabilities and net assets/fund balances ... 15 ’ 194 ’ 644.[ 34 17 ’ 031 ’ 705.
Form 990 (2011)
132011 01-23-12
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Form 990 (2011) Legal Aid Bureau, Inc. 52-0591621 pagei2
Part Xl | Reconciliation of Net Assets

Check if Schedule O contains a response to any question in this Part XI ...
1 Total revenue (must equal Part VIIl, column (A), line12) 1 27,530,223.
2 Total expenses (must equal Part IX, column (&), line25) 2 24,646,978.
3 Revenue less expenses. Subtract line 2 fomline 1 3 2,883,245.
4 Net assets or fund balances at beginning of year (must equal Part X, line 33, column (A) .. . 4 8,550,952,
5  Other changes in net assets or fund balances (explain in Schedule©®) 5 2,017,460.
6 Net assets or fund balances at end of year. Combine lines 3, 4, and 5 (must equal Part X, line 33, column (B)) 6 13,451,657.
Part Xl Financial Statements and Reporting
Check if Schedule O contains a response to any question in this Part XIl ...................ooooiiiiiiiiiiiiii e
Yes | No
1 Accounting method used to prepare the Form 990: D Cash Accrual D Other
If the organization changed its method of accounting from a prior year or checked "Other," explain in Schedule O.
2a Were the organization’s financial statements compiled or reviewed by an independent accountant? . 2a X
b Were the organization’s financial statements audited by an independent accountant? 2| X
If "Yes" to line 2a or 2b, does the organization have a committee that assumes responsibility for oversight of the audit,
review, or compilation of its financial statements and selection of an independent accountant? . . ... 2c| X
If the organization changed either its oversight process or selection process during the tax year, explain in Schedule O.
d If "Yes" to line 2a or 2b, check a box below to indicate whether the financial statements for the year were issued on a
separate basis, consolidated basis, or both:
Separate basis D Consolidated basis D Both consolidated and separate basis
3a As aresult of a federal award, was the organization required to undergo an audit or audits as set forth in the Single Audit
Actand OMB Circular A1332 . 3a| X
b If "Yes," did the organization undergo the required audit or audits? If the organization did not undergo the required audit
or audits, explain why in Schedule O and describe any steps taken to undergosuch audits. ............................................. 3| X
Form 990 (2011)
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OMB No. 1545-0047

SCHEDULE A

Public Charity Status and Public Support

Complete if the organization is a section 501(c)(3) organization or a section
4947(a)(1) nonexempt charitable trust.
P> Attach to Form 990 or Form 990-EZ. P> See separate instructions.

(Form 990 or 990-E2Z)

2011

Open to Public
Inspection

Department of the Treasury
Internal Revenue Service

Name of the organization Employer identification number

52-0591621

Legal Aid Bureau, Inc.

I Part | I Reason for Public Charity Status (Al organizations must complete this part.) See instructions.

The organization is not a private foundation because it is: (For lines 1 through 11, check only one box.)
1 D A church, convention of churches, or association of churches described in section 170(b)(1)(A)(i).
D A school described in section 170(b)(1)(A)(ii). (Attach Schedule E.)
D A hospital or a cooperative hospital service organization described in section 170(b)(1)(A)iii).
A medical research organization operated in conjunction with a hospital described in section 170(b)(1)(A)(iii). Enter the hospital’'s name,
city, and state:

A WODN

An organization operated for the benefit of a college or university owned or operated by a governmental unit described in

section 170(b)(1)(A)(iv). (Complete Part I1.)

A federal, state, or local government or governmental unit described in section 170(b)(1)(A)(v).

An organization that normally receives a substantial part of its support from a governmental unit or from the general public described in
section 170(b)(1)(A)(vi). (Complete Part I1.)

A community trust described in section 170(b)(1)(A)(vi). (Complete Part I1.)

An organization that normally receives: (1) more than 33 1/3% of its support from contributions, membership fees, and gross receipts from
activities related to its exempt functions - subject to certain exceptions, and (2) no more than 33 1/3% of its support from gross investment
income and unrelated business taxable income (less section 511 tax) from businesses acquired by the organization after June 30, 1975.
See section 509(a)(2). (Complete Part Ill.)

An organization organized and operated exclusively to test for public safety. See section 509(a)(4).

An organization organized and operated exclusively for the benefit of, to perform the functions of, or to carry out the purposes of one or
more publicly supported organizations described in section 509(a)(1) or section 509(a)(2). See section 509(a)(3). Check the box that
describes the type of supporting organization and complete lines 11e through 11h.
a l:] Type | b Type ll c l:] Type Il - Functionally integrated d l:] Type Il - Other

By checking this box, | certify that the organization is not controlled directly or indirectly by one or more disqualified persons other than
foundation managers and other than one or more publicly supported organizations described in section 509(a)(1) or section 509(a)(2).
f If the organization received a written determination from the IRS that it is a Type |, Type Il, or Type I
supporting organization, check this box

0 B0

10
11

N

g Since August 17, 2006, has the organization accepted any gift or contribution from any of the following persons?
(i) A person who directly or indirectly controls, either alone or together with persons described in (ii) and (iii) below, Yes | No
the governing body of the supported organization? . 119(i)
(ii) A family member of a person described in (i) above? 11g(ii)
(i) A 35% controlled entity of a person described in (i) or (i) above? 11g(iii)
h Provide the following information about the supported organization(s).
(yName of supported | (i) EIN drganion V)1 the organizaton) (v Did you oty the o (WU, o | i Amountof
organization (described on lines 1-9 A yot;r organization in CO;? (i) organized in the support
above or IRC section governing document?| (i) of your support? US.?
(see instructions)) Yes No Yes No Yes No
Total
LHA For Paperwork Reduction Act Notice, see the Instructions for Schedule A (Form 990 or 990-EZ) 2011
Form 990 or 990-EZ.
132021
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Schedule A (Form 990 or 990-E7) 2011 Legal Aid Bureau,

Inc.

52-0591621 page2

Part ll| Support Schedule for Organizations Described in Sections 170(b)(1)(A)(iv) and 170(b)(1)(A)(vi)

(Complete only if you checked the box on line 5, 7, or 8 of Part | or if the organization failed to qualify under Part Ill. If the organization

fails to qualify under the tests listed below, please complete Part Il1.)

Section A. Public Support

Cal
1

6

endar year (or fiscal year beginning in) p»>
Gifts, grants, contributions, and
membership fees received. (Do not
include any "unusual grants.”)
Tax revenues levied for the organ-
ization’s benefit and either paid to
or expended on its behalf
The value of services or facilities
furnished by a governmental unit to
the organization without charge
Total. Add lines 1 through 3
The portion of total contributions
by each person (other than a
governmental unit or publicly
supported organization) included
on line 1 that exceeds 2% of the
amount shown on line 11,

column (f)

Public support. Subtract line 5 from line 4.

(a) 2007

(b) 2008

(c) 2009

(d) 2010

(e) 2011

(f) Total

22,012,406,

22,310,506,

22,155,139,

26,296,359,

26,863,147,

119,637,557,

22,012,406,

22,310,506,

22,155,139,

26,296,359,

26,863,147,

119,637,557,

119,637,557,

Section B. Total Support

Cal
7
8

10

11
12
13

endar year (or fiscal year beginning in) p>
Amounts fromlined4
Gross income from interest,
dividends, payments received on
securities loans, rents, royalties
and income from similar sources
Net income from unrelated business
activities, whether or not the
business is regularly carried on
Other income. Do not include gain
or loss from the sale of capital
assets (ExplaininPart IV.))
Total support. Add lines 7 through 10

Gross receipts from related activities, etc. (see instructions)

(a) 2007

(b) 2008

(c) 2009

(d) 2010

(e) 2011

(f) Total

22,012,406,

22,310,506,

22,155,139,

26,296,359,

26,863,147,

119,637,557,

213,273.

95,024.

5,931.

229.

1,604.

316,061.

30,086.

149,431.

665,472,

983,427.

120,937,045,

12 |

First five years. If the Form 990 is for the organization’s first, second, third, fourth, or fifth tax year as a section 501(c)(3)

organization, check this box and stop here

Section C. Computation of Public Support Percentage

14 Public support percentage for 2011 (line 6, column (f) divided by line 11, column (f))
15 Public support percentage from 2010 Schedule A, Part Il line 14

14

98.93 «

15

99.19 «

16a 33 1/3% support test - 2011. If the organization did not check the box on line 13, and line 14 is 33 1/3% or more, check this box and

stop here. The organization qualifies as a publicly supported organization

b 33 1/3% support test - 2010. If the organization did not check a box on line 13 or 16a, and line 15 is 33 1/3% or more, check this box

and stop here. The organization qualifies as a publicly supported organization

17a 10% -facts-and-circumstances test - 2011. If the organization did not check a box on line 13, 16a, or 16b, and line 14 is 10% or more,
and if the organization meets the "facts-and-circumstances" test, check this box and stop here. Explain in Part IV how the organization

meets the "facts-and-circumstances" test. The organization qualifies as a publicly supported organization

b 10% -facts-and-circumstances test - 2010. If the organization did not check a box on line 13, 16a, 16b, or 17a, and line 15 is 10% or

more, and if the organization meets the "facts-and-circumstances" test, check this box and stop here. Explain in Part IV how the
organization meets the "facts-and-circumstances" test. The organization qualifies as a publicly supported organization
18 Private foundation. If the organization did not check a box on line 13, 16a, 16b, 17a, or 17b, check this box and see instructions

132022
01-24-12
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Schedule A (Form 990 or 990-EZ) 2011 Page 3
Part lll | Support Schedule for Organizations Described in Section 509(a)(2)
(Complete only if you checked the box on line 9 of Part | or if the organization failed to qualify under Part Il. If the organization fails to
qualify under the tests listed below, please complete Part Il.)
Section A. Public Support
Calendar year (or fiscal year beginning in) p> (a) 2007 (b) 2008 (c) 2009 (d) 2010 (e) 2011 (f) Total
1 Gifts, grants, contributions, and
membership fees received. (Do not
include any "unusual grants.")

2 Gross receipts from admissions,
merchandise sold or services per-
formed, or facilities furnished in
any activity that is related to the
organization’s tax-exempt purpose

3 Gross receipts from activities that
are not an unrelated trade or bus-
iness under section 513

4 Tax revenues levied for the organ-
ization’s benefit and either paid to
or expended on its behalf

5 The value of services or facilities
furnished by a governmental unit to
the organization without charge

6 Total. Add lines 1 through 5

7a Amounts included on lines 1, 2, and

3 received from disqualified persons
b Amounts included on lines 2 and 3 received
from other than disqualified persons that
exceed the greater of $5,000 or 1% of the
amount on line 13 for the year
cAddlines7aand7b
8 Public support subiract ine 7¢ from line 6.)
Section B. Total Support
Calendar year (or fiscal year beginning in) p> (a) 2007 (b) 2008 (c) 2009 (d) 2010 (e) 2011 (f) Total
9 Amounts fromline6
10a Gross income from interest,
dividends, payments received on

securities loans, rents, royalties
and income from similar sources

b Unrelated business taxable income
(less section 511 taxes) from businesses
acquired after June 30, 1975

¢ Add lines 10a and 10b

11 Net income from unrelated business
activities not included in line 10b,
whether or not the business is
regularly carredon

12 Other income. Do not include gain
or loss from the sale of capital
assets (Explainin Part IV.)) .-

13 Total support (add lines 9, 10c, 11, and 12.)

14 First five years. If the Form 990 is for the organization’s first, second, third, fourth, or fifth tax year as a section 501(c)(3) organization,

Check this bOX and STOP NEIe ... ... e | 2 D
Section C. Computation of Public Support Percentage
15 Public support percentage for 2011 (line 8, column (f) divided by line 13, column (f)) ... 15 %
16 Public support percentage from 2010 Schedule A, Part lll, line 15 16 %
Section D. Computation of Investment Income Percentage
17 Investment income percentage for 2011 (line 10c, column (f) divided by line 13, column (f)) . 17 %
18 Investment income percentage from 2010 Schedule A, Part lll, line17 18 %

19a 33 1/3% support tests - 2011. If the organization did not check the box on line 14, and line 15 is more than 33 1/3%, and line 17 is not
more than 33 1/3%, check this box and stop here. The organization qualifies as a publicly supported organizaton ..
b 33 1/3% support tests - 2010. If the organization did not check a box on line 14 or line 19a, and line 16 is more than 33 1/3%, and

line 18 is not more than 33 1/3%, check this box and stop here. The organization qualifies as a publicly supported organization

20 Private foundation. If the organization did not check a box on line 14, 19a, or 19b, check this box and see instructions ....................... > l:]
132023 01-24-12 Schedule A (Form 990 or 990-EZ) 2011
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Schedule B Schedule of Contributors OME No. 1545.0047
(Form 990, 990-EZ,

or 990-PF) p Attach to Form 990, Form 990-EZ, or Form 990-PF. 20 1 1

Department of the Treasury
Internal Revenue Service

Name of the organization Employer identification number

Legal Aid Bureau, Inc. 52-0591621

Organization type (check one):

Filers of: Section:

Form 990 or 990-EZ 501(c)( 3 ) (enter number) organization

4947(a)(1) nonexempt charitable trust not treated as a private foundation
527 political organization

Form 990-PF

501(c)(3) exempt private foundation

4947 (a)(1) nonexempt charitable trust treated as a private foundation

Jooo

501(c)(3) taxable private foundation

Check if your organization is covered by the General Rule or a Special Rule.
Note. Only a section 501(c)(7), (8), or (10) organization can check boxes for both the General Rule and a Special Rule. See instructions.

General Rule

D For an organization filing Form 990, 990-EZ, or 990-PF that received, during the year, $5,000 or more (in money or property) from any one
contributor. Complete Parts | and II.

Special Rules

For a section 501(c)(3) organization filing Form 990 or 990-EZ that met the 33 1/3% support test of the regulations under sections
509(a)(1) and 170(b)(1)(A)(vi) and received from any one contributor, during the year, a contribution of the greater of (1) $5,000 or (2) 2%
of the amount on (i) Form 990, Part VIII, line 1h, or (ij) Form 990-EZ, line 1. Complete Parts | and Il.

l:] For a section 501(c)(7), (8), or (10) organization filing Form 990 or 990-EZ that received from any one contributor, during the year,
total contributions of more than $1,000 for use exclusively for religious, charitable, scientific, literary, or educational purposes, or
the prevention of cruelty to children or animals. Complete Parts I, Il, and IIl.

l:] For a section 501(c)(7), (8), or (10) organization filing Form 990 or 990-EZ that received from any one contributor, during the year,
contributions for use exclusively for religious, charitable, etc., purposes, but these contributions did not total to more than $1,000.
If this box is checked, enter here the total contributions that were received during the year for an exclusively religious, charitable, etc.,
purpose. Do not complete any of the parts unless the General Rule applies to this organization because it received nonexclusively

> $

religious, charitable, etc., contributions of $5,000 or more during the year.

Caution. An organization that is not covered by the General Rule and/or the Special Rules does not file Schedule B (Form 990, 990-EZ, or 990-PF),
but it must answer "No" on Part IV, line 2, of its Form 990; or check the box on line H of its Form 990-EZ or on Part I, line 2 of its Form 990-PF, to
certify that it does not meet the filing requirements of Schedule B (Form 990, 990-EZ, or 990-PF).

LHA For Paperwork Reduction Act Notice, see the Instructions for Form 990, 990-EZ, or 990-PF. Schedule B (Form 990, 990-EZ, or 990-PF) (2011)

123451 01-23-12



Schedule B (Form 990, 990-EZ, or 990-PF) (2011)

Page 2

Name of organization

Legal Aid Bureau,

Inc.

52

Employer identification number

-0591621

Part | Contributors (see instructions). Use duplicate copies of Part | if additional space is needed.
(a) (b) (c) (d)
No. Name, address, and ZIP + 4 Total contributions Type of contribution
1 | Legal Services Corporation Person
Payroll |:]
3333 K. Street, NW, 3rd Floor $ 4,357,261. Noncash [ |
(Complete Part Il if there
Washington, DC 20007-3522 is a noncash contribution.)
(a) (b) (c) (d)
No. Name, address, and ZIP + 4 Total contributions Type of contribution
Maryland Administrative Office of the
2 | Courts Person
Payroll |:]
580 Taylor Ave. $ 876,5009. Noncash [ |
(Complete Part Il if there
Annapolis, MD 21401 is a noncash contribution.)
(a) (b) (c) (d)
No. Name, address, and ZIP + 4 Total contributions Type of contribution
MD Dept. of Human Resources - Children
3 | in Need of Assist Person
Payroll |:]
311 West Saratoga Street $ 8,124,840. Noncash [ |
(Complete Part Il if there
Baltimore, MD 21201 is a noncash contribution.)
(a) (b) (c) (d)
No. Name, address, and ZIP + 4 Total contributions Type of contribution
4 | Maryland Legal Services Corporation Person
Payroll |:]
15 Charles Plaza, Suite 102 ¢ 11,049,586. Noncash [ |
(Complete Part Il if there
Baltimore, MD 21201 is a noncash contribution.)
(a) (b) (c) (d)
No. Name, address, and ZIP + 4 Total contributions Type of contribution
Person D
Payroll |:]
$ Noncash [ |
(Complete Part Il if there
is a noncash contribution.)
(a) (b) (c) (d)
No. Name, address, and ZIP + 4 Total contributions Type of contribution
Person D
Payroll |:]
$ Noncash [ |

(Complete Part Il if there
is a noncash contribution.)

123452 01-23-12
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Schedule B (Form 990, 990-EZ, or 990-PF) (2011)

Page 3

Name of organization

Legal Aid Bureau, Inc.

Employer identification number

52-0591621

Partll Noncash Property (see instructions). Use duplicate copies of Part Il if additional space is needed.

(a) ©
No.
L (b) . FMV (or estimate) (d) .
from Description of noncash property given . . Date received
(see instructions)
Part |
(a)
(c)
No.
L (b) . FMV (or estimate) (d) .
from Description of noncash property given . . Date received
(see instructions)
Part |
(a)
(c)
No.
L (b) . FMV (or estimate) (d) .
from Description of noncash property given . . Date received
(see instructions)
Part |
(a)
(c)
No.
L (b) . FMV (or estimate) (d) .
from Description of noncash property given . . Date received
(see instructions)
Part |
(a)
(c)
No.
L (b) . FMV (or estimate) (d) .
from Description of noncash property given . . Date received
(see instructions)
Part |
(a)
(c)
No.
L (b) . FMV (or estimate) (d) .
from Description of noncash property given . . Date received
Part| (see instructions)

123453 01-23-12
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Schedule B (Form 990, 990-EZ, or 990-PF) (2011) Page 4
Name of organization Employer identification number

Legal Aid Bureau, Inc. 52-0591621
Part M Exclusively Tengious, charitable, efc., ndividual coniribufions o section 501(c){7), (8), or (10) organizafions that fotal more than $1,000 for the
year. 80m lete columns (a) through (e) and the following line entry. For organizations completing Part Ill, enter
the total of exclusively religious, charitable, etc., contributions of $1,000 or less for the year. (gner this information once.)

Use duplicate copies of Part Il if additional space is needed.

(a) No.
gac:_TI (b) Purpose of gift (c) Use of gift (d) Description of how gift is held
(e) Transfer of gift
Transferee’s name, address, and ZIP + 4 Relationship of transferor to transferee
(a) No.
gac:_TI (b) Purpose of gift (c) Use of gift (d) Description of how gift is held
(e) Transfer of gift
Transferee’s name, address, and ZIP + 4 Relationship of transferor to transferee
(a) No.
gac:_TI (b) Purpose of gift (c) Use of gift (d) Description of how gift is held
(e) Transfer of gift
Transferee’s name, address, and ZIP + 4 Relationship of transferor to transferee
(a) No.
gac:_TI (b) Purpose of gift (c) Use of gift (d) Description of how gift is held
(e) Transfer of gift
Transferee’s name, address, and ZIP + 4 Relationship of transferor to transferee
123454 01-23-12 Schedule B (Form 990, 990-EZ, or 990-PF) (2011)
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SCHEDULE C Political Campaign and Lobbying Activities OMB No. 15450047
(Form 990 or 990-EZ) - . .
For Organizations Exempt From Income Tax Under section 501(c) and section 527
Department of the Treasury P> Complete if the organization is described below. P> Attach to Form 990 or Form 990-EZ. Open to Public
Internal Revenue Service P> See separate instructions. Inspection

If the organization answered "Yes" to Form 990, Part IV, line 3, or Form 990-EZ, Part V, line 46 (Political Campaign Activities), then

® Section 501(c)(3) organizations: Complete Parts I-A and B. Do not complete Part I-C.

® Section 501(c) (other than section 501(c)(3)) organizations: Complete Parts I-A and C below. Do not complete Part I-B.

® Section 527 organizations: Complete Part I-A only.
If the organization answered "Yes" to Form 990, Part IV, line 4, or Form 990-EZ, Part VI, line 47 (Lobbying Activities), then

® Section 501(c)(3) organizations that have filed Form 5768 (election under section 501(h)): Complete Part II-A. Do not complete Part 1I-B.

® Section 501(c)(3) organizations that have NOT filed Form 5768 (election under section 501(h)): Complete Part II-B. Do not complete Part II-A.
If the organization answered "Yes" to Form 990, Part IV, line 5 (Proxy Tax), or Form 990-EZ, Part V, line 35¢c (Proxy Tax), then

® Section 501(c)(4), (5), or (6) organizations: Complete Part |l
Name of organization Employer identification number

Legal Aid Bureau, Inc. 52-0591621

[PartI-A| Complete if the organization is exempt under section 501(c) or is a section 527 organization.

1 Provide a description of the organization’s direct and indirect political campaign activities in Part IV.
2 Political expenditures >3

3 Volunteer hours

[Part I-B| Complete if the organization is exempt under section 501(c)(3).

1 Enter the amount of any excise tax incurred by the organization under section49ss >3
2 Enter the amount of any excise tax incurred by organization managers under section4955 >3
3 If the organization incurred a section 4955 tax, did it file Form 4720 for this year? I:] Yes I:] No
4a Was a correction made? D Yes D No

b If "Yes," describe in Part IV.
[PartI-C| Complete if the organization is exempt under section 501(c), except section 501(c)(3).

1 Enter the amount directly expended by the filing organization for section 527 exempt function activities . >3
2 Enter the amount of the filing organization’s funds contributed to other organizations for section 527
exempt function activities >3
3 Total exempt function expenditures. Add lines 1 and 2. Enter here and on Form 1120-POL,
I 17 e >3
4 Did the filing organization file Form 1120-POL for this year? .. ... ... L Tves L[ _INo

5 Enter the names, addresses and employer identification number (EIN) of all section 527 political organizations to which the filing organization
made payments. For each organization listed, enter the amount paid from the filing organization’s funds. Also enter the amount of political
contributions received that were promptly and directly delivered to a separate political organization, such as a separate segregated fund or a
political action committee (PAC). If additional space is needed, provide information in Part IV.

(a) Name (b) Address (c) EIN (d) Amount paid from (e) Amount of political
filing organization’s contributions received and
funds. If none, enter -0-. promptly and directly

delivered to a separate
political organization.
If none, enter -0-.

For Paperwork Reduction Act Notice, see the Instructions for Form 990 or 990-EZ. Schedule C (Form 990 or 990-EZ) 2011
LHA
132041
01-27-12
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Schedule C (Form 990 or 990-£2) 2011 Legal Aid Bureau, Inc. 52-0591621 page2

Part lI-A | Complete if the organization is exempt under section 501(c)(3) and filed Form 5768
(election under section 501(h)).

A Check » [ ifthe filing organization belongs to an affiliated group (and list in Part IV each affiliated group member’s name, address, EIN,
expenses, and share of excess lobbying expenditures).
B Check P> l:] if the filing organization checked box A and "limited control" provisions apply.

(a) Filing (b) Affiliated group
organization’s totals
totals

Limits on Lobbying Expenditures
(The term "expenditures" means amounts paid or incurred.)

Total lobbying expenditures to influence public opinion (grass roots lobbying)

Total lobbying expenditures to influence a legislative body (direct lobbying)

Total lobbying expenditures (add lines 1a and 1b)

Other exempt purpose expenditures .

Total exempt purpose expenditures (add lines 1c and 1d)

- ®0 O 0 T O

Lobbying nontaxable amount. Enter the amount from the following table in both columns.

If the amount on line 1e, column (a) or (b) is: The lobbying nontaxable amount is:

Not over $500,000 20% of the amount on line 1e.

Over $500,000 but not over $1,000,000 $100,000 plus 15% of the excess over $500,000.
Over $1,000,000 but not over $1,500,000 $175,000 plus 10% of the excess over $1,000,000
Over $1,500,000 but not over $17,000,000 $225,000 plus 5% of the excess over $1,500,000.
Over $17,000,000 $1,000,000.

g Grassroots nontaxable amount (enter 25% of line 1)

h Subtract line 1g from line 1a. If zero or less, enter -0-

i Subtract line 1f from line 1c. If zero or less, enter -0-

j If there is an amount other than zero on either line 1h or line 1i, did the organization file Form 4720
reporting section 4911 tax for thisS YEAr? ... l:] Yes l:] No

4-Year Averaging Period Under Section 501(h)
(Some organizations that made a section 501(h) election do not have to complete all of the five
columns below. See the instructions for lines 2a through 2f on page 4.)

Lobbying Expenditures During 4-Year Averaging Period

Calendar year

' L (a) 2008 (b) 2009 (c) 2010 (d) 2011 (e) Total
(or fiscal year beginning in)

2a Lobbying nontaxable amount

b Lobbying ceiling amount
(150% of line 2a, column(e))

¢ Total lobbying expenditures

d Grassroots nontaxable amount

e Grassroots ceiling amount
(150% of line 2d, column (e))

f Grassroots lobbying expenditures

Schedule C (Form 990 or 990-EZ) 2011
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Schedule C (Form 990 or 990-E2) 2011 Legal Aid Bureau, Inc. 52-0591621 page3

Part II-B | Complete if the organization is exempt under section 501(c)(3) and has NOT filed Form 5768
(election under section 501(h)).

For each "Yes" response to lines 1a through 1i below, provide in Part IV a detailed description (a) (b)

of the lobbying activity. Yes No Amount

1 During the year, did the filing organization attempt to influence foreign, national, state or
local legislation, including any attempt to influence public opinion on a legislative matter
or referendum, through the use of:

b

Volunteers?

Paid staff or management (include compensation in expenses reported on lines 1c through 1))? X

Media advertisements?

bl bal bl ke

Direct contact with legislators, their staffs, government officials, or a legislative body? X 12,000.
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i Other activities? X 24,027.

j Total. Add lines 1c through 1i 36 ’ 027.

d If the filing organization incurred a section 4912 tax, did it file Form 4720 for this year?

Part llI-A| Complete if the organization is exempt under section 501(c)(4), section 501(c)(5), or section

501(c)(6)-
Yes No
1 Were substantially all (90% or more) dues received nondeductible by members? 1
2 Did the organization make only in-house lobbying expenditures of $2,000 or less? ... . 2
3 Did the organization agree to carry over lobbying and political expenditures from the prior year? 3

Part llI-B| Complete if the organization is exempt under section 501(c)(4), section 501(c)(5), or section
501(c)(6) and if either (a) BOTH Part llI-A, lines 1 and 2, are answered "No" OR (b) Part llI-A, line 3, is
answered "Yes."

1 Dues, assessments and similar amounts from members 1

2 Section 162(e) nondeductible lobbying and political expenditures (do not include amounts of political
expenses for which the section 527(f) tax was paid).

@ CUITENT YEAM | et 2a
b Carryover from last year .. 2b
C Ol e 2c
3 Aggregate amount reported in section 6033(e)(1)(A) notices of nondeductible section 162(e) dues ... . ... .. 3

4 If notices were sent and the amount on line 2c exceeds the amount on line 3, what portion of the excess
does the organization agree to carryover to the reasonable estimate of nondeductible lobbying and political
expenditure next year? 4

Taxable amount of lobbying and political expenditures (see instructions)

5
[Part V] Supplemental Information

Complete this part to provide the descriptions required for Part I-A, line 1; Part I-B, line 4; Part I-C, line 5; Part II-A; and Part II-B, line 1. Also, complete
this part for any additional information.

Part II-B, Line 1(i), Other Lobbying Activities:

During 2011, Legal Aid Bureau, Inc. engaged the services of a law firm

to provide legislative liaison and government relations services for

the purpose of contacting and communicating with state and local

government agencies and members of state and local legislative bodies

and committees regarding funding sources for Legal Aid, including

Schedule C (Form 990 or 990-EZ) 2011
132043 01-27-12
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Schedule C (Form 990 or 990-£2) 2011 Legal Aid Bureau, Inc. 52-0591621 page4
[Part IV | Supplemental Information (continued)

communications regarding pending and proposed legislation affecting

Legal Aid funding sources.

Part II-B, Line (g):

Officers, Directors, Executives and professional staff of Legal Aid had

direct contact with legislators, legislative staffs and government

officials regarding potential funding sources for Legal Aid, including

communications regarding legislation affecting existing Legal Aid

funding sources.

Schedule C (Form 990 or 990-EZ) 2011
132044 01-27-12
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OMB No. 1545-0047

SCHEDULE D Supplemental Financial Statements
(Form 990) P Complete if the organization answered "Yes," to Form 990, 20 1 1
Part IV, line 6, 7, 8, 9, 10, 11a, 11b, 11c, 11d, 11e, 11f, 12a, or 12b. Open to Public
ﬁfgiﬁ?‘;gﬁ;’,fj’;%lﬂif‘;“’y P> Attach to Form 990. p> See separate instructions. Inspection
Name of the organization Employer identification number
Legal Aid Bureau, Inc. 52-0591621

Part | Organizations Maintaining Donor Advised Funds or Other Similar Funds or Accounts. Complete if the
organization answered "Yes" to Form 990, Part IV, line 6.

(a) Donor advised funds (b) Funds and other accounts

Total number at end of year

Aggregate contributions to (during year)

Aggregate grants from (during year)

Aggregate value atend of year ...

a Hh ON

Did the organization inform all donors and donor advisors in writing that the assets held in donor advised funds

are the organization’s property, subject to the organization’s exclusive legal control? D Yes D No
6 Did the organization inform all grantees, donors, and donor advisors in writing that grant funds can be used only

for charitable purposes and not for the benefit of the donor or donor advisor, or for any other purpose conferring

impermissible private benefit? e l:] Yes l:] No

I—Part Il I Conservation Easements. Complete if the organization answered "Yes" to Form 990, Part IV, line 7.

1 Purpose(s) of conservation easements held by the organization (check all that apply).
Preservation of land for public use (e.g., recreation or education) D Preservation of an historically important land area
Protection of natural habitat Preservation of a certified historic structure
Preservation of open space

2 Complete lines 2a through 2d if the organization held a qualified conservation contribution in the form of a conservation easement on the last

day of the tax year.

Held at the End of the Tax Year

a Total number of conservation easements 2a
b Total acreage restricted by conservation easements 2b
¢ Number of conservation easements on a certified historic structure includedin(@) ... 2c
d Number of conservation easements included in (c) acquired after 8/17/06, and not on a historic structure

listed in the National Register 2d

3 Number of conservation easements modified, transferred, released, extinguished, or terminated by the organization during the tax
year p>

4 Number of states where property subject to conservation easement is located P
5 Does the organization have a written policy regarding the periodic monitoring, inspection, handling of
violations, and enforcement of the conservation easements it holds? D Yes D No
6 Staff and volunteer hours devoted to monitoring, inspecting, and enforcing conservation easements during the year p>
7 Amount of expenses incurred in monitoring, inspecting, and enforcing conservation easements during the year p> $
8 Does each conservation easement reported on line 2(d) above satisfy the requirements of section 170(h)(4)(B)(i)
and Section 170(M@)B)IN? ... [Cves  [no
9 In Part X1V, describe how the organization reports conservation easements in its revenue and expense statement, and balance sheet, and
include, if applicable, the text of the footnote to the organization’s financial statements that describes the organization’s accounting for

conservation easements.

Part lll | Organizations Maintaining Collections of Art, Historical Treasures, or Other Similar Assets.
Complete if the organization answered "Yes" to Form 990, Part IV, line 8.

1a If the organization elected, as permitted under SFAS 116 (ASC 958), not to report in its revenue statement and balance sheet works of art,
historical treasures, or other similar assets held for public exhibition, education, or research in furtherance of public service, provide, in Part XIV,
the text of the footnote to its financial statements that describes these items.

b If the organization elected, as permitted under SFAS 116 (ASC 958), to report in its revenue statement and balance sheet works of art, historical
treasures, or other similar assets held for public exhibition, education, or research in furtherance of public service, provide the following amounts
relating to these items:

(i) Revenues included in Form 990, Part VIII, line 1

(i) Assets included in Form 990, Part X

2 If the organization received or held works of art, historical treasures, or other similar assets for financial gain, provide
the following amounts required to be reported under SFAS 116 (ASC 958) relating to these items:

a Revenues included in Form 990, Part VIll, line 1. > 3

b Assetsincluded in Form 990, Part X . > 3
LHA For Paperwork Reduction Act Notice, see the Instructions for Form 990. Schedule D (Form 990) 2011
132051
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Schedule D (Form 990) 2011 Legal Aid Bureau, Inc. 52-0591621 page?2
[Part Il | Organizations Maintaining Collections of Art, Historical Treasures, or Other Similar Assets (continued)
3 Using the organization’s acquisition, accession, and other records, check any of the following that are a significant use of its collection items

(check all that apply):

a D Public exhibition d D Loan or exchange programs
b D Scholarly research e D Other
c Preservation for future generations

4  Provide a description of the organization’s collections and explain how they further the organization’s exempt purpose in Part XIV.
5 During the year, did the organization solicit or receive donations of art, historical treasures, or other similar assets
to be sold to raise funds rather than to be maintained as part of the organization’s collection? ... D Yes D No
Part IV | Escrow and Custodial Arrangements. Complete if the organization answered "Yes" to Form 990, Part IV, line 9, or
reported an amount on Form 990, Part X, line 21.

1a Is the organization an agent, trustee, custodian or other intermediary for contributions or other assets not included

on Form 990, Part X? D Yes No

b If "Yes," explain the arrangement in Part XIV and complete the following table:

Amount

Beginning balance 1c

Additions during the year 1d

Distributions during the year 1e

- 0 QO O

Ending balance 1f

2a Did the organization include an amount on Form 990, Part X, line 21? Yes I:] No

b If "Yes," explain the arrangement in Part XIV.

I—Part \'/ I Endowment Funds. Complete if the organization answered "Yes" to Form 990, Part IV, line 10.

(a) Current year (b) Prior year (c) Two years back | (d) Three years back | (e) Four years back

1a Beginning of year balance

Contributions

Net investment earnings, gains, and losses

Grants or scholarships

® o 0O T

Other expenditures for facilities
and programs

-

Administrative expenses

g Endofyearbalance . ... ...

2 Provide the estimated percentage of the current year end balance (line 1g, column (a)) held as:
a Board designated or quasi-endowment P> %

b Permanent endowment p> %

¢ Temporarily restricted endowment p> %
The percentages in lines 2a, 2b, and 2c should equal 100%.
3a Are there endowment funds not in the possession of the organization that are held and administered for the organization

by: Yes | No

(i) unrelated organizations 3a(i)

(ii) related organizations . 3a(ii)

b If "Yes" to 3a(ii), are the related organizations listed as required on Schedule R? 3b

4 Describe in Part XIV the intended uses of the organization’s endowment funds.

[Part VI [Land, Buildings, and Equipment. See Form 990, Part X, line 10.

Description of property (a) Cost or other (b) Cost or other (c) Accumulated (d) Book value
basis (investment) basis (other) depreciation
1a Land 630,000. 630,000.
b 6,189,145.] 5,459,546. 729,599.
c 36,447. 32,744, 3,703.
d 4,911,391.] 4,455,627. 455,764.

e

,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, > 1,819,066.

Schedule D (Form 990) 2011
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Schedule D (Form 990) 2011 Legal Aid Bureau, Inc.

52-0591621 Page3

[Part VII[ Investments - Other Securities. See Form 990, Part X, line 12.

(a) Description of security or category
(including name of security)

(b) Book value

(c) Method of valuation:
Cost or end-of-year market value

(1) Financial derivatives
(2) Closely-held equity interests
(8) Other

A)

B)

C)

S

g

W

(o)

(
(
(
(
(
(
(

H)

()

Total. (Col (b) must equal Form 990, Part X, col (B) line 12.) p»

[Part VIlI] Investments - Program Related. See Form 990, Part X, line 13.

(a) Description of investment type

(b) Book value

(c) Method of valuation:
Cost or end-of-year market value

—

N
= =

W
=

N
=—

)
(=

N
—

es)
=

— = |~ = |= = |~ |I= |~
v:‘

©
=

(10)

Total. (Col (b) must equal Form 990, Part X, col (B) line 13.) p»

[Part IX] Other Assets. See Form 990, Part X, line 15.

(a) Description

(b) Book value

1

N
= =

W
=

N
=—

)
[ =>

N
—

es)
=

— = |~ = = = |~ |I= |~
v:‘

©
=

(10)

Total. (Column (b) must equal Form 990, Part X, col (B) line 15.)

[Part X | Other Liabilities. See Form 990, Part X, line 25.

1. (a) Description of liability

(b) Book value

1) Federal income taxes

2)

W
=

N
=—

a
N

)
[ =>

N
—

es)
=

(
(
(
(
(
(
(
(
(

©
=

(10)

)

N 438 U
2. FIN 48 (ASC 740).

Total. (Column (b) must equal Form 990, Part X, col (B) line 25.) ... .. . . . »
I3 A 7] ootnhote. I Part X1V, € IeXt O € Tootnote 1o the organizatior nancia

aniz y for u X )
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Schedule D (Form 990) 2011 Legal Aid Bureau, Inc. 52-0591621 page4
[Part XI [ Reconciliation of Change in Net Assets from Form 990 to Audited Financial Statements
1 Total revenue (Form 990, Part VIII, column (A), line 12) 1 27,530,223.

Total expenses (Form 990, Part IX, column (A), line 25) 24,646,978.

Excess or (deficit) for the year. Subtract line 2 from line 1 2,883,245.

Net unrealized gains (losses) on investments

Donated services and use of facilities

Investment expenses

Prior period adjustments
Other (Describe in Part XIV.) ... 2,017,460,
Total adjustments (net). Add lines 4 through 8 ... .. 2,017,460,
10 Excess or (deficit) for the year per audited financial statements. Combinelines3and9 ..................... 10 4,900,705,
[Part X1l [Reconciliation of Revenue per Audited Financial Statements With Revenue per Return
1 Total revenue, gains, and other support per audited financial statements . 1 27,530,223.
2 Amounts included on line 1 but not on Form 990, Part VIIl, line 12:
Net unrealized gains on investments 2a

© ONOOGOP~ODN
Olo|N|jo|a|h~[®]N

Donated services and use of facilities

Recoveries of prioryear grants .
Other (Describe in Part XIV.) 2d

Add lines 2a through 2d 2e 0.

3 Subtract line 2e from line 1 3 | 27,530,223.

4  Amounts included on Form 990, Part VIII, line 12, but not on line 1:
Investment expenses not included on Form 990, Part VI, line 7b 4a

Other (Describe in Part XIV.) 4b

¢ Add lines 4a and 4b 4c 0.

Total revenue. Add lines 3 and 4c. (This must equal Form 990, Part |, line 12.) .. . ... .. ... 5 27 ’ 530 ’ 223.
I—Part Xlll| Reconciliation of Expenses per Audited Financial Statements With Expenses per Return

1 Total expenses and losses per audited financial statements 1 24,646,978.

2 Amounts included on line 1 but not on Form 990, Part IX, line 25:
Donated services and use of facilities 2a

Prior year adjustments 2b

Other losses 2c

Other (Describe in Part XIV.) 2d

Addlines 2athrough2d 2e 0.
s | 24,646,978,

3 Subtract line 2e from line 1
4 Amounts included on Form 990, Part IX, line 25, but not on line 1:
Investment expenses not included on Form 990, Part VI, line 7b 4a

b Other (Describe in Part XIV.) 4b

c Addlinesdaanddb 4c 0.

Total expenses. Add lines 3 and 4c. (This must equal Form 990, Part |, line 18.) ... 5 24 , 6 46 ,978.
I—Part XIV| Supplemental Information

Complete this part to provide the descriptions required for Part Il, lines 3, 5, and 9; Part Ill, lines 1a and 4; Part IV, lines 1b and 2b; Part V, line 4; Part

X, line 2; Part XI, line 8; Part Xl lines 2d and 4b; and Part Xlll, lines 2d and 4b. Also complete this part to provide any additional information.
Part IV, line 2b: The liability is related to the funds held in an

® o 0 T O

T o

® o 0 T O

[

attorneys' trust account.

Part XI, Line 8 - Other Adjustments:

Pension Valuation Adjustment - improvement in wvaluation 2,017,460.

Legal Aid sponsors a non-contributory defined benefit plan which

historically covered substantially all of its employees (the Pension
Schedule D (Form 990) 2011
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Schedule D (Form 990) 2011 Legal Aid Bureau, Inc. 52-0591621 pages

| Part XIV| Supplemental Information (continued)

Plan). Effective June 30, 2011, this Pension Plan was frozen, which means

that, effective June 30, 2011, no further benefits will accrue under the

Pension Plan, nor will any employees who were not participants in the

Pension Plan as of June 30, 2011 become eligible to participate. Although

no Pension Plan participants will accrue any additional benefits under the

Pension Plan after June 30, 2011, and although compensation increases and

service with Legal Aid occurring after June 30, 2011 will not affect the

frozen accrued benefits, employees who were not yet fully vested in their

Pension Plan benefit accrued through June 30, 2011 will continue to be

credited with vesting service under the Pension Plan while they remain

employed by Legal Aid. In addition, vested benefits under the Pension

Plan will continue to be distributed to participants as provided under the

terms of the Pension Plan.

Actuarial computations under Financial Accounting Standards Board

Statement #158 are made annually for the purpose of fulfilling employer

accounting requirements for pension plans. Primarily as a result of the

impact of the Pension Plan freeze in 2011 on actuarial computations, the

calculated Projected Benefit Obligation decreased in 2011 resulting in

Non-Operating revenue of $2,017,460, which is not included in total

revenues reported in Part I and Part VIII. Pension expenses related to

this Pension Plan that were charged to operations in accord with

accounting requirements decreased from $1,216,188 in 2010 to $600,724 in

2011. This change was primarily the result of the plan freeze during 2011

occurring mid-year.

There was an increase in cash contributions made to the Pension Plan from

$1,000,000 in 2010 to $2,500,000 in 2011, which resulted in a funded
Schedule D (Form 990) 2011
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Schedule D (Form 990) 2011 Legal Aid Bureau, Inc. 52-0591621 pages

| Part XIV| Supplemental Information (continued)

status asset at December 31, 2011 of $748,409 This amount is a component

of End of Year, Part X Balance Sheet, Line 9, Prepaid expenses and

deferred charges. At December 31, 2010 Legal Aid reported a funded status

liability in the amount of $3,168,327, which is a component of Beginning

of year, Part X Balance Sheet, Line 17, Accounts payable and accrued

expenses.

Coincident with the freeze of its defined benefit Pension Plan in 2011,

Legal Aid expanded its sponsorship of a defined contribution 401(k) plan

which provides for employer contributions from Legal Aid and voluntary

contributions by employees.

Schedule D (Form 990) 2011
132055
01-23-12

29
10520628 138138 LEG001.01 2011.03010 Legal Aid Bureau, Inc. LEG001_1



SCHEDULE | OMB No. 1545-0047

(Form 990) Grants and Other Assistance to Organizations,
Governments, and Individuals in the United States 20 1 1

Department of the Treasury Complete if the organization answered "Yes" to Form 990, Part IV, line 21 or 22. Open to Public
Internal Revenue Service > Attach to Form 990. Inspection
Name of the organization Employer identification number
Legal Aid Bureau, Inc. 52-0591621
Part | General Information on Grants and Assistance

1 Does the organization maintain records to substantiate the amount of the grants or assistance, the grantees’ eligibility for the grants or assistance, and the selection

criteria used to award the grants or assistance? . Yes [ _INo
2 Describe in Part IV the organization’s procedures for monitoring the use of grant funds in the United States.
Part i Grants and Other Assistance to Governments and Organizations in the United States. Complete if the organization answered "Yes" to Form 990, Part IV, line 21, for any

recipient that received more than $5,000. Check this box if no one recipient received more than $5,000. Part Il can be duplicated if additional spaceisneeded........................... > |:|
1 (a) Name and address of organization (b) EIN (c) IRC section (d) Amount of (e) Amount of 4] Method of (g) Description of (h) Purpose of grant
or government if applicable cash grant nor_1-cash \llz?\l/ll?tfgp(rz%c:f’ non-cash assistance or assistance
assistance ’oth en ’
Maryland Volunteer Lawyers
Service, Inc - One North Charles
Street, Suite 222 - Baltimore, MD Pro bono private attorney
21201 52-1225979 [501(c)(3) 37,324, 0. lservice coordination.
Women's Law Center of Maryland, [Legal assistance for
Inc, - 305 W, Chesapeake ave,, Ste victims of domestic
201 - Towson, MD 21204 52-1238912 [501(c)(3) 19,622, 0. violence
2  Enter total number of section 501(c)(3) and government organizations listed in the line 1 table > 2.

3 Enter total number of other organizations listed in the line 1 table
LHA For Paperwork Reduction Act Notice, see the Instructions for Form 990. Schedule | (Form 990) (2011)
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Schedule | (Form 990) (2011) Legal Aid Bureau, Inc.

52-0591621 Page 2

Part lll | Grants and Other Assistance to Individuals in the United States. Complete if the organization answered "Yes" to Form 990, Part IV, line 22.

Part lll can be duplicated if additional space is needed.

(a) Type of grant or assistance (b) Number of (c) Amount of  |(d) Amount of non- (e) Method of valuation
recipients cash grant cash assistance | (book, FMV, appraisal, other)

(f) Description of non-cash assistance

I Part IV I Supplemental Information. Complete this part to provide the information required in Part |, line 2, and any other additional information.

Schedule I, Part I, Line 2: Grantees' invoices are reviewed prior to

approval and payment for verification of services rendered and compliance

with the grant contract provisions. In addition, grantees are required to

provide monthly reports documenting the status of cases referred, the level

of assistance provided, and the date when cases are closed.

132102 01-27-12 31
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SCHEDULE J Compensation Information OMB No. 1645-0047

(Form 990) For certain Officers, Directors, Trustees, Key Employees, and Highest 20 1 1
Compensated Employees
p Complete if the organization answered "Yes" to Form 990,

Department of the Treasury Part |V, line 23. Open to Publlc
Internal Revenue Service P> Attach to Form 990. P> See separate instructions. Inspection
Name of the organization Employer identification number
Legal Aid Bureau, Inc. 52-0591621
[Part T | Questions Regarding Compensation
Yes | No

1a Check the appropriate box(es) if the organization provided any of the following to or for a person listed in Form 990,
Part VI, Section A, line 1a. Complete Part Ill to provide any relevant information regarding these items.

D First-class or charter travel D Housing allowance or residence for personal use
Travel for companions Payments for business use of personal residence
Tax indemnification and gross-up payments D Health or social club dues or initiation fees

D Discretionary spending account D Personal services (e.g., maid, chauffeur, chef)

b If any of the boxes on line 1a are checked, did the organization follow a written policy regarding payment or
reimbursement or provision of all of the expenses described above? If "No," complete Part Ill to explain 1b

2 Did the organization require substantiation prior to reimbursing or allowing expenses incurred by all officers, directors,
trustees, and the CEO/Executive Director, regarding the items checked in line 1a? 2

3 Indicate which, if any, of the following the filing organization used to establish the compensation of the organization’s
CEO/Executive Director. Check all that apply. Do not check any boxes for methods used by a related organization to
establish compensation of the CEO/Executive Director. Explain in Part Il1.

Compensation committee l:] Written employment contract
D Independent compensation consultant D Compensation survey or study
l:] Form 990 of other organizations Approval by the board or compensation committee

4 During the year, did any person listed in Form 990, Part VII, Section A, line 1a, with respect to the filing
organization or a related organization:

a Receive a severance payment or change-of-control payment? 4a X
b Participate in, or receive payment from, a supplemental nonqualified retirement plan? . 4b X
¢ Participate in, or receive payment from, an equity-based compensation arrangement? 4c X
If "Yes" to any of lines 4a-c, list the persons and provide the applicable amounts for each item in Part Ill.
Only section 501(c)(3) and 501(c)(4) organizations must complete lines 5-9.
5 For persons listed in Form 990, Part VII, Section A, line 1a, did the organization pay or accrue any compensation
contingent on the revenues of:
a The organization? 5a X
b Anyrelated organization? 5b X
If "Yes" to line 5a or 5b, describe in Part IIl.
6 For persons listed in Form 990, Part VII, Section A, line 1a, did the organization pay or accrue any compensation
contingent on the net earnings of:
@ The Organization? e 6a X
b Anyrelated organization? 6b X

If "Yes" to line 6a or 6b, describe in Part IIl.
7 For persons listed in Form 990, Part VII, Section A, line 1a, did the organization provide any non-fixed payments
not described in lines 5 and 67 If "Yes," describe in Part Il| 7 X

8 Were any amounts reported in Form 990, Part VII, paid or accrued pursuant to a contract that was subject to the

initial contract exception described in Regulations section 53.4958-4(a)(3)? If "Yes," describe inPart it ... 8 X
9 If "Yes" to line 8, did the organization also follow the rebuttable presumption procedure described in
Regulations SeCtioN 53.4008-0(C) 2 i i i iiiiiiiiiiiiiiiiiiiii: 9
LHA For Paperwork Reduction Act Notice, see the Instructions for Form 990. Schedule J (Form 990) 2011
132111
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Schedule J (Form 990) 2011

Legal Aid Bureau,

Inc.

52-0591621

Page 2

I Part Il I Officers, Directors, Trustees, Key Employees, and Highest Compensated Employees. Use duplicate copies if additional space is needed.

For each individual whose compensation must be reported in Schedule J, report compensation from the organization on row (i) and from related organizations, described in the instructions, on row (ii).
Do not list any individuals that are not listed on Form 990, Part VII.

Note. The sum of columns (B)(i)-(iii) for each listed individual must equal the total amount of Form 990, Part VI, Section A, line 1a, applicable column (D) and (E) amounts for that individual.

(A) Name

(B) Breakdown of W-2 and/or 1099-MISC compensation

(i) Base

compensation

(ii) Bonus &
incentive
compensation

(iii) Other
reportable
compensation

()

Retirement and

other deferred
compensation

(D)
Nontaxable
benefits

(E)

Total of columns

B)()-D)

(F)
Compensation
reported as deferred
in prior Form 990

Wilhelm H. Joseph, (i)

1dJdr.,

Esq.

(ii)

179,772.

12,000.

24,06

2.

23,907.

239,741.

0.

0.

0
0

0.

0.

0.

U]
(ii)

U]
(ii)

U]
(ii)

U]
(ii)

U]
(ii)

U]
(ii)

U]
(ii)

U]
(ii)

10

U]
(ii)

1

U]
(ii)

12

U]
(ii)

13

U]
(ii)

14

U]
(ii)

15

U]
(ii)

16

U]
(ii)

132112 01-23-12
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Schedule J (Form 990) 2011 Legal Aid Bureau, Inc. 52-0591621

Page 3
I Part lll I Supplemental Information

Complete this part to provide the information, explanation, or descriptions required for Part |, lines 1a, 1b, 3, 4a, 4b, 4c, 5a, 5b, 63, 6b, 7, and 8, and for Part |l. Also complete this part for any
additional information.

2011 Nontaxable benefits of Wilhelm H. Joseph, Jr. are

composed of:

Health insurance benefit - $17,429

Elective salary deferral programs - $3,976

401(k) Employer contribution - $2,502

Annual increase in actuarial value of qualified defined benefit plan -

$24,062

Schedule J (Form 990) 2011
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OMB No. 1545-0047

SCHEDULE O Supplemental Information to Form 990 or 990-EZ 201 1

(Form 990 or 990-E2Z)

Complete to provide information for responses to specific questions on

Form 990 or 990-EZ or to provide any additional information. Open to Public
D O e oAUy P> Attach to Form 990 or 990-EZ. Inspection
Name of the organization Employer identification number
Legal Aid Bureau, Inc. 52-0591621

Form 990, Part VI, Section B, line 11: The Form 990 is first reviewed in

detail by the Finance Committee of the Board and then the Finance Committee

reviews the Form with Management. Once approved by Management and the

Finance Committee, the Form 990 is distributed to the full Board of

Directors, where they have the opportunity to discuss the return with

Management and the Finance Committee before the return is filed.

Form 990, Part VI, Section B, Line 12c: Annually, each officer, director,

or member of a committee with governing Board delegated powers is required

to sign a statement which affirms such person has received a copy of the

conflicts of interest policy, has read and understands the policy, and has

agreed to comply with the policy. Determinations of whether a conflict

exists, and appropriate resolution of those conflicts, is made either by

the governing Board of Directors or by a committee appointed by the Board

of Directors. No person determined to have a conflict of interest is

allowed to participate in the deliberations or decision regarding

resolution of that conflict or the approval of transactions related to it.

Form 990, Part VI, Section B, Line 15: The Finance Committee of the Board

of Directors uses comparable compensation data obtained from other legal

services programs, Legal Services Corporation, Maryland Association for

Nonprofits, and state, federal and local governments to determine an

appropriate compensation level for the Executive Director. The Finance

Committee then forwards its recommendation to the entire governing Board of

Directors for its review and approval.

LHA For Paperwork Reduction Act Notice, see the Instructions for Form 990 or 990-EZ. Schedule O (Form 990 or 990-EZ) (2011)
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Schedule O (Form 990 or 990-EZ) (2011) Page 2
Name of the organization Employer identification number

Legal Aid Bureau, Inc. 52-0591621

The Executive Director determines the compensation of all key employees

following reference to comparability information obtained from other legal

services programs, Maryland Association of Nonprofits and state, federal,

and local governments.

Form 990, Part VI, Section C, Line 19: The Organization's governing

documents, conflict of interest policy and financial statements are made

available to the public upon request.

Form 990, Part XI, line 5, Changes in Net Assets:

Pension Valuation Adjustment - improvement in wvaluation 2,017,460.

Form 990, Part XII, Line 2c

The organization did not change its process from prior year.

Form 990, Page 2, Part III, Line 4a

In 2011, Legal Aid celebrated its 100th year of providing high-quality

civil legal services to Maryland's most vulnerable citizens. More than

150 attorneys, 60 paralegals and a number of volunteers and students

responded to more than 78,600 requests for assistance. More than

87,000 Maryland residents received services ranging from information

and referrals to representation in federal and state trial and

appellate courts. Legal Aid continued to provide services in the

family, juvenile rights, public benefits, housing, consumer,

employment, elder, health care and education law areas. In addition to

providing services to individuals, Legal Aid also continued to address

systemic issues affecting clients and their communities. With thirteen
018342 Schedule O (Form 990 or 990-EZ) (2011)
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Schedule O (Form 990 or 990-EZ) (2011) Page 2
Name of the organization Employer identification number

Legal Aid Bureau, Inc. 52-0591621

offices across the state, Legal Aid is the only statewide provider of

general legal services to the poor in Maryland. Legal Aid's ability to

span such a wide spectrum of substantive areas enables it to address

the often intertwined and multiple problems that low-income individuals

and families face, and to help them achieve stability and address the

barriers that keep them poor.

Among Legal Aid's many accomplishments during 2011 was the further

refinement of its strategic plan, the hallmark of which is its

commitment to protecting and advancing human rights for low-income

individuals, families, and communities.

Examples of significant accomplishments during 2011 in specific areas

that acutely affect Maryland's low income populations include:

Affordable Housing and Foreclosure Prevention

Legal Aid's commitment to preventing foreclosures and preserving

homeownership whenever possible is demonstrated through the work of its

Foreclosure Legal Assistance Project. Legal Aid partnered with the

Maryland Department of Housing and Community Development (DHCD) in its

Maryland HOPE program, to provide assistance to homeowners facing

foreclosure. Legal Aid worked extensively with DHCD and the program

partners (pro bono legal service providers and housing counselors) to

respond to changing legal developments regarding foreclosures and to

suggest and implement improvements to the foreclosure mediation

process. Legal Aid also represented homeowners in mediations, primarily

in Prince George's and Montgomery counties and Baltimore City.
012342 Schedule O (Form 990 or 990-EZ) (2011)
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Schedule O (Form 990 or 990-EZ) (2011) Page 2
Name of the organization Employer identification number

Legal Aid Bureau, Inc. 52-0591621

Legal Aid's affordable housing preservation work focused on properties

in Baltimore City, and Baltimore, Harford, Prince George's, Frederick

and Kent counties, and included advocacy for improved conditions,

reform of hearing processes, preservation of individual and

complex-wide subsidies, preservation of affordable units in

redevelopment projects, and challenges to illegal restrictions imposed

on low-income tenants by landlords, owners and government agencies.

To respond to the dwindling supply of safe and affordable housing,

Legal Aid worked with community groups to produce, protect, and

preserve subsidized and other affordable housing. Legal Aid's Anne

Arundel County office, for example, assisted a public housing tenant

organization where properties had been neglected and were subject to

redevelopment. Legal Aid represented tenants to ensure that all of the

family public housing units that were on the site were replaced, that

tenants displaced had the right to return to the new community, and

that tenants in the public housing units, as well as those in other

mixed finance developments being created by the housing authority, were

guaranteed rights given them under federal law.

In Baltimore City, a tenant group represented by Legal Aid moved closer

to its dream of preserving and rebuilding 900 public housing units to

replace units that were demolished by the housing authority. With the

first phase of the redevelopment financed, Legal Aid assisted clients

to ensure that there was a one-for-one replacement of units that were

proposed for demolition.

045342 Schedule O (Form 990 or 990-EZ) (2011)
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Schedule O (Form 990 or 990-EZ) (2011) Page 2
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Legal Aid Bureau, Inc. 52-0591621

Staff in Legal Aid's Baltimore County office initiated a project to

challenge practices in the county that failed to address the lack of

affordable housing. Baltimore County's Offices of Planning and Housing

both published drafts of their housing plans. Legal Aid staff reviewed

the plans, attended a public hearing on the plans, and prepared and

submitted written comments and questions. As a result, the county's

Planning Office committed to identifying developers to build affordable

housing for county residents.

Legal Aid's Metropolitan Maryland office filed an action against the

Prince George's County Department of Housing and Community Development

in the U.S. District Court to force the housing authority to schedule a

hearing or reinstate the voucher of a voucher recipient. Legal Aid's

client had received a notice of voucher termination and had timely

appealed the termination. Pursuant to federal regulations, if a

recipient timely requests a hearing to challenge the termination, the

voucher remains in effect until the hearing decision. 1In this case,

the client moved from her unit, but the housing authority refused to

issue a new voucher and did not schedule a hearing because it did not

have a hearing officer, claiming that fiscal shortfalls prevented the

hiring of one. In response, Legal Aid filed suit based on lack of due

process. The matter was settled favorably for the client as her

voucher was reinstated and the termination letter withdrawn.

Additionally, the department hired a hearing officer and hearings

resumed after a seven-month hiatus.

Legal Aid's Southern Maryland office undertook a housing project to

prevent unjust voucher terminations. The office met with the Housing
018342 Schedule O (Form 990 or 990-EZ) (2011)
39
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Schedule O (Form 990 or 990-EZ) (2011) Page 2
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Legal Aid Bureau, Inc. 52-0591621

Authority of St. Mary's County to discuss changes in the notices for

housing voucher terminations to incorporate best practices into the

notices. Future meetings are planned to implement the suggestions

discussed at the meeting.

Elder Law: Health/Nutrition/Housing/Long Term Care

Legal Aid services to older adults include assisting seniors to obtain

needed health care and nutrition assistance, preserve income, avoid

debt collection harassment, prevent evictions, and avoid foreclosure.

Legal Aid advocates also identify systemic barriers experienced by

low-income seniors across the state, develop strategies to address

those barriers, and work collaboratively to implement the strategies.

For example, Legal Aid worked to improve the Medicaid eligibility

process for low-income older adults and persons with disabilities.

This year, staff began bi-weekly meetings with the Maryland Departments

of Health and Mental Hygiene and Human Resources, the nursing home

industry, and advocates to address the systematic delays in the Medical

Assistance Long Term Care program. This year, Legal Aid also partnered

with the Baltimore CASH Campaign Economic Security Initiative in their

financial case management program and participated in their quarterly

Committee on Aging meetings in Baltimore City.

Legal Aid's Long Term Care Assistance Project (LTCAP) strengthened the

services provided to low-income persons in need of long-term care

through nursing homes, assisted living facilities, and home and

community-based services. The project provided direct representation

to low-income individuals throughout the state to ensure that they
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receive and maintain long-term care services and benefits, and that

resident rights in long-term care facilities are protected. LTCAP

partnered with the Maryland Volunteer Lawyer Service to increase

capacity in nursing home cases by providing training for the private

bar and legal services providers for nursing home involuntary discharge

cases.

LTCAP increased Legal Aid's impact on this vulnerable population and

the community at large through targeted policy and systemic advocacy.

The project monitored and participated in regulatory and legislative

developments and coalitions, including working with the Attorney

General's office regarding Maryland's Guide to Nursing Homes.

Legal Aid continues to provide legal services to the elderly under the

Title I11-B program in every Maryland jurisdiction, except Baltimore

City and three counties. Statewide, Legal Aid provides extensive

telephone advice and referral services to seniors through the Senior

Legal Helpline. In addition, this past year Legal Aid staff

participated in many local activities, such as the Protect Elders

Against Crime and Exploitation (P.E.A.C.E.) Coalition, an elder justice

community coalition in Prince George's, Anne Arundel, and Calvert

counties.

Education

As an example of Legal Aid's education work, staff attorneys were

successful in keeping a client in the same non-public special education

high school so that she could graduate from the school she had attended

for all of her high school years. The client, who was disabled due to
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traumatic brain injury, was told that she could no longer attend the

school she had attended for the past 4 1/2 years. The school had been

a very good placement for her and had provided the stability and

support she needed. Legal Aid filed for a due process hearing on

behalf of the client, asserting a violation of the client's rights

under the Individuals with Disabilities Education Act (IDEA). The

administrative law judge ruled against the client, so Legal Aid filed

suit in federal court asserting violations of IDEA. The filing of the

complaint continued the stay-put provisions of IDEA, allowing the

client to remain at her high school and graduate with her classmates.

Farmworker Assistance: Maryland, Delaware, Virginia

Legal Aid's Farmworker Program represents agricultural workers and

their family members, with an emphasis on systemic reform, including

cases with multiple plaintiffs. The program litigated two cases on

behalf of groups of workers against growers in Delaware. The first

case involved more than 20 workers and their family members and alleged

violations of the minimum wage provisions of the Fair Labor Standards

Act (FLSA) and a host of violations of the Agricultural Worker

Protection Act (AWPA) arising out of their recruitment, employment, and

housing with a large grower in Delaware. The second case was filed on

behalf of three workers against a watermelon grower in Delaware and two

Florida farm labor contractors for violations of the FLSA and AWPA.

The Farmworker Program also identified two systemic problems affecting

migrant workers in Maryland. One was the state's recent decision to

discontinue performing pre-occupancy inspections of migrant labor camps
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to certify that they meet minimum health and safety standards. The

other was the state's derogation of its duty to review and reject H-2A

clearance orders for impermissible terms, which results in discouraging

U.S. workers to apply for jobs on farms and in nurseries and/or in

allowing employers to reject U.S. applicants for pretextual reasons.

Legal Aid has been working with the state and with local and national

advocacy groups to address these problems.

The program also performs outreach to all known labor camps in Maryland

and Delaware (and to some camps in Virginia where Maryland workers may

be housed) during the growing season. In addition, staff wvisit

unlicensed camps, motels, and other places where workers are housed and

congregate.

Health/Disability Law

Legal Aid was a participant in the activities of Maryland's Health Care

Reform Coordinating Council (HCRCC) and implementation of federal

health care reform in Maryland. Legal Aid staff took a particularly

active role in the implementation of the new Maryland Health Benefit

Exchange.

Legal Aid's Baltimore City Administrative Law unit was successful in

developing a cooperative relationship with top management of Baltimore

City's Department of Social Services. This dialogue resulted in a new

settlement process, whereby Legal Aid staff are able to negotiate cases

involving cash benefits and medical assistance for clients without

going through the traditional court hearing process. Now clients'
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benefits are placed on-line and medical services and funds for food and

shelter can be accessed much more quickly.

Homeless Advocacy

Legal Aid's Baltimore County office received calls from residents and

former residents of homeless shelters in the county that raised issues

about whether shelter seekers were being deprived of their human and

civil rights. The Baltimore County staff contacted the County Office

of Planning about these concerns, which resulted in a meeting with the

county and with the management of the shelters. Working together,

county employees, the management of the shelter, and Legal Aid staff

developed a work plan to provide better training to the shelter

management and to revise the shelter handbook to bring practices

employed by the homeless shelters into compliance with federal fair

housing law and to maintain the dignity and respect of the residents.

Pro Se Assistance

Legal Aid's District Court Self-Help Center, a pilot projected launched

by the District Court of Maryland with the assistance of the Maryland

Access to Justice Commission, opened to the public on December 1, 2009.

The Center offers the following services: 1) assists self-represented

litigants to file motions to release their protected income from

garnishment; 2) helps tenants in Failure to Pay Rent cases understand

the eviction procedure, how to bring health and safety problems to

their landlords' attention, and begin rent escrow cases; 3) prepares

tenants in contested Failure to Pay Rent cases for trial; 4) assists
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litigants in disputed collection cases to file Notices of Intention to

Defend and prepare for trial; 5) assists defendants in large claim debt

collection cases understand the discovery process, how to answer

interrogatories, and how to provide notice that interrogatories have

been answered; 6) assists victims of domestic violence complete

petitions for protective orders and refers them to a domestic violence

provider for possible representation and counseling; and 7) advises

unpaid workers on how to file claims in the District Court of Maryland

or attempt to resolve their issues through the Maryland Department of

Labor, Licensing and Regulation.

The Center recently expanded its services from a walk-in only service

to statewide access via telephone, live chat, and e-mail. With the

addition of two staff attorneys, the center added live chat and

telephone assistance in 2011. With the expanded services, the Center

assisted 7,365 litigants during the second half of 2011. Of this

number, assistance was provided to 3,296 individuals in consumer and

small-claims cases, 3,074 in housing cases, and 403 in protective

orders, peace orders, or in petitioning the court for an emergency

evaluation. Legal Aid also operates three other court-based, self-help

programs focusing on family law issues.
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